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-เพศ   -อายุ  -ระดับการศึกษา  -สถานภาพ   

-การนับถือศาสนา 

-อาชีพ 

-รายได:ต<อเดือน 

-ระยะเวลาท่ีอาศัยในชุมชน 

-จำนวนสมาชิกในครอบครัว 

-การประชุม/อบรม/สัมมนาเก่ียวกับการปIองกันและควบคุมโรค

ไข:เลือดออก 

-ช<องทางการส่ือสารการเพ่ิมพูนความรู:/ทักษะ/ปฏิบัติการปIองกันและ

ควบคุมโรคไข:เลือดออก 

-การรับรู:ข:อมูลข<าวสารด:านการปIองกันและควบคุมโรคไข:เลือดออก 

 
!"##$%&'/0&123456357-8'9:;135&'()1'(3<9/=:))>?+3?).
-ความรู:ในการปIองกันและควบคุมโรคไข:เลือดออก 

-การรับรู:ความเส่ียงของโรคไข:เลือดออก 

-ทัศนคติในการปIองกันและควบคุมโรคไข:เลือดออก 

การมีส<วนร<วมของแกนนำชุมชน

ในการปIองกันและควบคุม 

โรคไข:เลือดออก 
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.-!"#F2EDEA#̂'/,3A?'$4,P5wA]ZZV‡UŠ`A>'+,-*A)@"6˜E-9(A–\ZVA—AZ\VVAQ."(0<+A.-C';,)/%J,!"#2K:+!',FE3
)$?)1.L#)#3>'?4Y+C-941>A)@"6˜E-9(AW\ZVA—A–\–[AQ."(0<+A.-C';,)/%J,!"#2K:+!',FE3)$?)1.L#)#3>'?4Y+A
)@"6˜E-9(A]\ZVA—AW\–[AQ."(0<+A.-C';,)/%J,!"#2K:+!',FE3)$?)1.L#)#3>'?2",!E"+A)@"6˜E-9(AU\ZVA—A
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<)*)3mno"]"p+q3{7%)*&'9w*)r|Nu•PP$5mno:n{7<8s%)*:n+8&#*8&:t#%)*uvs3%$#p7rw&6w.:2*wx/=97ysqss%/s3p%##0(.:(#
t#4yz#mno*$6{'q(s62*345)6)7+839+*':+./;)4<0676=)##)&3"s09;s9:ys3#w*O*n,**:*)("P$3|&$q#w*O*n,**:*)("2q5t(=
+‚'<'%)*&'9w*)r|N%)*{$#pu*m)39qn5&"ƒbDA"„Hi"…DHTiBFB"?c"†H@FHD\A‡"ƒ̂‰!•j ‡"ƒ<8s‡"

"#$%&'%()*(+,-.,/.! 0! µ! ! ! 1234567!
รายได&ต(อเดือน    0.612 

     ไม(มีรายได& 17 35.35 10.81  

     ต่ำกว(า 5,000 บาท 7 35.14 8.59  

     5,001 – 10,000 บาท 33 37.21 9.55  

     10,001 – 20,000 บาท 26 34.62 10.59  

     20,001 – 30,000 บาท 10 39.70 9.99  

     30,000 1 บาทขึ้นไป 10 39.60 6.06  

ระยะเวลาที่อาศัยในชุมชน    0.047* 

     ต่ำกว(าหรือเท(ากับ 10 ปP 18 35.00 9.76  

     11 – 20 ปP 23 39.39 9.57  

     21 – 30 ปP 13 30.92 9.21  

     31 – 40 ปP 11 36.91 10.39  

     41 ปPขึ้นไป 38 37.47 9.29  

จำนวนสมาชิกในครอบครัว    0.031* 

     ต่ำกว(าหรือเท(ากับ 3 คน 44 39.32 9.81  

     4 คน 34 33.62 9.83  

     5 คน ขึ้นไป 25 35.80 8.25  

การได&รับการระชุม/อบรม/สัมมนาเกี่ยวกับการปVองกันและควบคุม

โรคไข&เลือดออก 

   0.013* 

     เคยได&รับการอบรม 80 37.85 9.08  

     ไม(เคยได&รับการอบรม 23 32.17 10.68  

การได&รู&ข&อมูล/สถานการณ]เกี่ยวกับโรคไข&เลือดออกจากหน(วยงานที่

เกี่ยวข&อง 

   0.731 

     เคยได&รับ 73 36.79   

     ไม(เคยได&รับ 30 36.07   

ช(องทางการสื่อสารที่ได&ความรู&หรือทักษะการปฏิบัติตน     0.045* 

     เจ&าหน&าที่สาธารณสุข/อสม. 90 36.34 9.84  

     คนในครอบครัว 21 32.19 10.76  

     โซเชียลมีเดีย 34 33.03 11.55  

     เวบไซต]/อินเตอร]เน็ต 24 35.42 11.31  

     วิทยุ 8 34.12 9.96  

     หอกระจายข(าวชุมชน 7 42.29 11.90  

     โทรทัศน] 29 36.10 11.02  

     แผนพับ/แผ(นปลิว/ปVายรณรงค] 32 39.07 10.68  

     



!"#$"#$%&'$#()$*+,"-./012")34$(5&.!6/71)89:24;12")34<=58>>82?#9#=@##)#"A8
!"#$%&'()*+$&,$-#*+."$/(&0&.1&)$*)2$3)41(&)0#).*+$-#*+."5$6#71&)*+$-#*+."$/(&0&.1&)$8#).#($99$:*;"&)$<1$!"*00*(*.$

!

BC<=58>8DE3E<=58>8F8G324"428H8@32!"?)8IJKK8
LMNO>8PMO>8F8QRSTRUVRW8X8YRZRUVRW8I[I\8

!! "

<)*)3mno"]"p+q3{7%)*&'9w*)r|Nu•PP$5mno:n{7<8s%)*:n+8&#*8&:t#%)*uvs3%$#p7rw&6w.:2*wx/=97ysqss%/s3p%##0(.:(#
t#4yz#mno*$6{'q(s62*345)6)7+839+*':+./;)4<0676=)##)&3"s09;s9:ys3#w*O*n,**:*)("P$3|&$q#w*O*n,**:*)("2q5t(=
+‚'<'%)*&'9w*)r|N%)*{$#pu*m)39qn5&"ƒbDA"„Hi"…DHTiBFB"?c"†H@FHD\A‡"ƒ̂‰!•j ‡"ƒ<8s‡ 

"#$%&'%()*(+,-.,/.! 0! µ! ! ! 1234567!
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*rq$6%)**$6*~=w&):9+no539%no5&%$6%)*uvs3%$#p7rw&6w.:2*w
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eP,>!./0,9\,!/$<"AED\14=?@AdP#"dP#4$K/OEE!eD\O"N!1-D-SAd$?AT#6.(P?@A,ed1!O]N,T#6!:N#4LAD=D!!!
d,)+=)*,!=#$(D-:ADEL.$-4,!T#6GN#1"23"$$8!./0,9\,!SD4"P;N8./¡#d8#4]K\$)EG\A8KPGN#1=#$./0,/$<5#5,H,
.G9=;GT#6L-@!BB!$18:&+/$<5#5,(,eL4L)*+/$<.L%!.6?@A=?@A=#$."-@41")E"#$DU.,2,+#,OP<"23"$$8GA+!!
%K,4>A,#8)4L-@!BB!$18:&+"#$.]4O6$NA+(>(1#8$K\D\#,"#$=N+.=$28=;GT#6!"#$=$\#+(1#8$AE$K\D\#,=;GT#6!
•Šno€tm!¢ptnxow|C!OP<"#$DKOP3)D"#$D\#,A,#8)4=2@+O1DP\A8L-@.A?*A9NA"#$8-=;GT#1<L-@D-!3#"G\A8KPL-@"PN#18#
G\#+9\,."-@41")E(1#8=U()^GA+"#$=?@A=#$G\A8KPOP<"#$/$<5#=)86),J>!]K\123)43&+8-(1#8=,H3L-@3<%&"'#
6F92"$$8GA+/$<5#5,H,"#$./ID$)E=?@A/$<5#=)86),J>GA+%K,4>A,#8)4L-@!BB!,($%$-J$$8$#5!.6?@AHd\L$#E
=:#,"#$7>G\A8KP6F92"$$8"#$./ID$)E=?@A/$<5#=)86),J>!%K,4>A,#8)4L-@!BB!,($%$-J$$8$#5!=#8#$:,UG\A8KP
e/H5\H,"#$12.($#<d>!1#+O],!OP<6)i,# !!=?@A/$<5#=)86),J>GA+%K,4>A,#8)4L-@!BB!,($%$-J$$8$#5!Hd\8-
/$<=2LJ2T#68#"42@+G&*,!OP<./0,/$<S45,>9NA/$<5#5,H,"#$=N+.=$28=;GT#6OP<6)i,#D\#,A,#8)4
=2@+O1DP\A8L-@.A?*A9NA=;GT#1<L-@D-9NAe/!
-3%M)N#O'P2+-$Q35&

BX!.6?@A%&"'#$<D)E6F92"$$8GA+/$<5#5,H,"#$./ID$)E=?@A/$<5#=)86),J>!%K,4>A,#8)4L-@!BB
,($%$-J$$8$#5!!!
! MX!.6?@A%&"'#$<D)E(1#86&+6AH39NA=?@A/$<5#=)86),J>!%K,4>A,#8)4L-@!BB!,($%$-J$$8$#5!

QX!.6?@A%&"'#/R33)4L-@8-(1#8=)86),J>")E6F92"$$8GA+/$<5#5,H,"#$./ID$)E=?@A/$<5#=)86),J>!!!!!!!!!
%K,4>A,#8)4L-@!BB!,($%$-J$$8$#5!
R#!0S,-2$4R"#-$Q35&
&
& & &
&
&
&
&&
&
&
&
&
&
&

TU!(V.'6-,0)22.&
!!!!̀!.6%!
!!!!̀!A#4;!
!!!!̀!A#5-6!
!!!!̀!$<D)E"#$%&"'#!

2-"(WXPW!YQ%6!'Z[!N#O\"'3(W3,]+&
!!!!̀!D\#,.,?*Ad#GA+=?@A!!
!!!!̀!D\#,"#$AA"OEE=?@A!!
!!!!̀!D\#,(1#8L),.1P#!!
!!!!̀!D\#,"#$,Ue/H5\/$<S45,>&
!

W^%$R##(R"#_N`4#30'Z[!N#O\"'3(W3,]+&&
!!!!̀!5NA+L#+./ID$)E=?@A!
!!!!̀!$K/OEEGA+=?@A!
!!!!̀!$<4<.1P#./ID$)E=?@A!
!!!!̀!/$<.TL.,?*Ad#GA+=?@A!
!!!!̀!5N1+.1P#L-@./ID$)E=?@A!
!!!!̀!.d9;]P"#$./ID$)E=?@A!
!
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#O_0a50-$]aR"#-$Q35&
& #VNS00R"#-$Q35&
! "#$%&"'#($)*+,-*!./0,"#$123)4.52+6$$7,#!••nuwxpytpzn!‡nunoxwmC!.6?@A%&"'#$<D)E6F92"$$8GA+
/$<5#5,H,"#$./ID$)E=?@A/$<5#=)86),J>!$<D)E(1#86&+6AH39NA=?@A/$<5#=)86),J>!OP</R33)4L-@8-
(1#8=)86),J>")E6F92"$$8GA+/$<5#5,H,"#$./ID$)E=?@A/$<5#=)86),J>!%K,4>A,#8)4L-@!BB!,($%$-J$$8$#5!
SD4DU.,2,"#$."[E$1E$18G\A8KPOP<12.($#<d>G\A8KPH,5N1+.D?A,9;P#(8!:&+.D?A,J),1#(8!6X%XMYZY!!!!!!!!
D\14OEE=AE:#8L-@]K\123)4=$\#+G&*,!3#""#$LEL1,O,1(2D!LF'Ÿ-!.A"=#$L-@."-@41G\A+!OP<LU"#$9$13=AE
(;7T#6.($?@A+8?ASD4]K\.5-@415#^!
! N#O\"R#S.OR.)6(%3-!56"P&

/$<5#"$L-@H5\H,"#$%&"'#($)*+,-*!(?A!/$<5#5,H,6?*,L-@.G9=;GT#6L-@!BB!/$<"AED\14!3)+d1)D
,($%$-J$$8$#5!3)+d1)D=;$#'Ÿ$>J#,-!3)+d1)D5;86$!3)+d1)D$<,A+!3)+d1)D"$<E-@!3)+d1)D6)++#!OP<3)+d1)D
TK."[9!3U,1,!MkcQZkBZ_!(,!L-@eD\3#"$#4+#,H,$<EEœ#,G\A8KP!Šno€tm!•oto!‹nƒtnx!•Š•‹C!7!1),L-@!!!!!
BY!=2+d#(8!MYZY!•=U,)"+#,/P)D"$<L$1+=#J#$7=;Gk!MYZYC!OP<(U,17G,#D"P;N89)1A4N#+SD4H5\12J-GA+
4#8#.,!•loxr!£oqoƒnC!A\#+:&+H,!%2$26+%>!6FLJ26),J>!•MYYQC!eD\G,#D"P;N89)1A4N#+!3U,1,!VWW!(, !OP<
]K\123)4.62@8"P;N89)1A4N#+3U,1,$\A4P<!BW!.6?@A=U$A+3U,1,"P;N89)1A4N#+H,"$7-"#$9AE"P)EG\A8KPe8N=8EK$7>!
D)+,)*,!"P;N89)1A4N#+L-@H5\H,"#$%&"'#($)*+,-*!$18L)*+=2*,!VVW!(,! 3#",)*,()D.P?A""P;N89)1A4N#+D\1412J-"#$=;N8
9)1A4N#+OEEdP#4G)*,9A,!•ˆ{€tp̀uto‰n!‡oƒvrq!~oqy€pƒ‰C!C!SD4"Ud,D=)D=N1,H,"#$=;N8!eD\3U,1,!
"P;N89)1A4N#+3#"3)+d1)D,($%$-J$$8$#5!BYM!(,!3)+d1)D=;$#'Ÿ$>J#,-!BWc!(,!3)+d1)D5;86$!YY!(,!3)+d1)D
$<,A+!B_!(,!3)+d1)D"$<E-@!Vc!(,!3)+d1)D6)++#!Mf!(,!OP<3)+d1)DTK."[9!QB!(,!3#",)*,LU"#$=;N89)1A4N#+
OEE.3#<3+!••{xyrupzn!~n€nwtprƒC!SD4"Ud,D(;7=8E)92GA+"P;N89)1A4N#+L-@.P?A".G\#%&"'#!•šƒw€{uprƒ!
wxptnxpoC!(?A!8-A#4;9)*+O9N!BY!/¤G&*,e/!8-=92=)8/5)^^<=8EK$7>OP<=?@A=#$T#'#eL4eD\!.(4./ID$)E=?@A
/$<5#=)86),J>!GA+%K,4>A,#8)4L-@!BB!,($%$-J$$8$#5!H,5N1+$<4<.1P#!Z!.D?A,L-@]N#,8#!A#%)4A4KNH,6?*,L-@!
.G9=;GT#6L-@!BB!e8N,\A4"1N#!B!/¤!OP<42,D-.G\#$N18"#$123)4D\14(1#8=8)($H3!!

_2#Z[!P(Z!1a[Y\UY,R"#-$Q35&
"#$123)4($)*+,-*!."[E$1E$18G\A8KPSD4H5\OEE=AE:#8!OEN+./0,!Q!=N1,!eD\O"N!=N1,L-@!B!G\A8KP!!!!!!!!

=N1,E;((P!/$<"AED\14!.6%!A#4;!A#5-6!OP<$<D)E"#$%&"'#!8-P)"'7<./0,OEE9$13=AE$#4"#$!
•‹mnw•€putC!$183U,1,!V!G\A!=N1,L-@!M!(1#86&+6AH39NA=?@A/$<5#=)86),J>!%K,4>A,#8)4L-@!BB!,($%$-J$$8$#5!
OEN+./0,!V!D\#,!eD\O"N!D\#,.,?*Ad#GA+=?@A!D\#,"#$AA"OEE=?@A!D\#,(1#8L),.1P#!OP<D\#,"#$,Ue/H5\
/$<S45,>!8-P)"'7<./0,OEE8#9$#=N1,/$<8#7(N#!Y!$<D)EGA+P2.(2$>L!•¢p•nxt•u!~wo€nC!•A\#+:&+H,!!!!!!!!!
E;^J$$8!"23/$-D#E$2=;LJ2ak!MYV_j!BQ_B̀QcC!SD4$<D)E(1#86&+6AH3!8-!Y!$<D)E!(?A!8#"L-@=;D!8#"!/#,"P#+!
,\A4!OP<,\A4L-@=;D!$183U,1,!BZ!G\A!SD4"Ud,D."7¥>"#$Hd\(<O,,$<D)E(1#86&+6AH3!(?A!$<D)E8#"
L-@=;D!Hd\!Y!(<O,,!$<D)E8#"!Hd\!V!(<O,,!$<D)E/#,"P#+!Hd\!Q!(<O,,!$<D)E,\A4!Hd\!M!(<O,,!OP<
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$<D)E,\A4L-@=;D!Hd\!B!(<O,,!OP<."7¥>"#$O/P]P(N#(<O,,$<D)E(1#86&+6AH39NA=?@A/$<5#=)86),J>!
/$<4;"9>9#8."7¥>(N#.žP-@4(<O,,(1#86&+6AH3!GA+!E;^58!%$-=<A#D!•MYQYC!$#4P<.A-4DD)+9#$#+L-@!B!

!

%"#"P1a[&b!O=D+."7¥>"#$O/P]P(N#.žP-@4(<O,,!$<D)E(1#86&+6AH39NA=?@A/$<5#=)86),J>!
(N#.žP-@4(<O,,! ! "#$O/P]P!!!!!!!!!!!!!!!!!!

VXYB!¦ !YXWW! 8-(1#86&+6AH3$<D)E8#"L-@=;D!
QXYB!¦ !VXYW! 8-(1#86&+6AH3$<D)E8#"!
MXYB!¦ !QXYW!!!!!!!!!!!!!!!!!!!!!!!!!!!8-(1#86&+6AH3$<D)E/#,"P#+!
BXYB!¦ !MXYW!!!!!!!!!!!!!!!!!!!!!!!!!!!8-(1#86&+6AH3$<D)E,\A4!
BXWW!¦!BXYW!!!!!!!!!!!!!!!!!!!!!!!!!!!!8-(1#86&+6AH3$<D)E,\A4L-@=;D!

!

!!OP<=N1,L-@!Q!6F92"$$8"#$./ID$)E=?@A/$<5#=)86),J>!%K,4>A,#8)4L-@!BB!,($%$-J$$8$#5!
/$<"AED\14!5NA+L#+./ID$)E=?@A!$K/OEEGA+=?@A!$<4<.1P#./ID$)E=?@A!/$<.TL.,?*Ad#GA+=?@A!5N1+.1P#L-@./ID$)E
=?@A!OP<.d9;]P"#$./ID$)E=?@A!8-P)"'7<./0,OEE8#9$#=N1,/$<8#7(N#!Y!$<D)EGA+P2.(2$>L!•¢p•nxt•u!~wo€nC!
•A\#+:&+H,!E;^J$$8!"23/$-D#E$2=;LJ2ak!MYV_j!BQ_B̀QcC!SD4"Ud,D."7¥>"#$Hd\(<O,,$<D)E6F92"$$8!!!!
"#$./ID$)E=?@A!(?A!$<D)E8#"L-@=;D!Hd\!Y!(<O,,!$<D)E8#"!Hd\!V!(<O,,!$<D)E/#,"P#+!Hd\!Q!(<O,,!$<D)E
,\A4!Hd\!M!(<O,,!OP<$<D)E,\A4L-@=;D!Hd\!B!(<O,,!OP<."7¥>"#$O/P]P(N#(<O,,$<D)E6F92"$$8!!!!!
"#$./ID$)E=?@A/$<5#=)86),J>!/$<4;"9>9#8."7¥>(N#.žP-@4(<O,,(1#86&+6AH3!GA+!E;^58!%$-=<A#D!•MYQYC!
$#4P<.A-4DD)+9#$#+L-@!M!
!

%"#"P1a[&c!O=D+."7¥>"#$O/P]P(N#.žP-@4(<O,,!$<D)E6F92"$$8"#$./ID$)E=?@A/$<5#=)86),J>!
(N#.žP-@4(<O,,! ! "#$O/P]P!!!!!!!!!!!!!!!!!!

VXYB!¦ !YXWW! 8-6F92"$$8"#$./ID$)E=?@A$<D)E8#"L-@=;D!
QXYB!¦ !VXYW! 8-6F92"$$8"#$./ID$)E=?@A$<D)E8#"!
MXYB!¦ !QXYW!!!!!!!!!!!!!!!!!!!!!!!!!!!8-6F92"$$8"#$./ID$)E=?@A$<D)E/#,"P#+!
BXYB!¦ !MXYW!!!!!!!!!!!!!!!!!!!!!!!!!!!8-6F92"$$8"#$./ID$)E=?@A$<D)E,\A4!
BXWW!¦!BXYW!!!!!!!!!!!!!!!!!!!!!!!!!!!!8-6F92"$$8"#$./ID$)E=?@A$<D)E,\A4L-@=;D! !

!! !

R"#%#-Q'!02)de"W_2#Z[!P(Z!&
]K\123)4DU.,2,"#$9$13=AE(;7T#6.($?@A+8?A.6?@AHd\OEE=AE:#88-(;7T#6!LU"#$9$13=AEL)*+(1#8

.L-@4+9$+.52+.,?*Ad#!•‹rƒtnƒt!§o€pvpt|C!OP<(1#8.5?@A8)@,!•‡n€po†p€pt|C!GA+OEE=AE:#8!SD4]K\.5-@415#^
3U,1,!Q!LN#,!LD=AE(1#8=AD(P\A+d$?AD)5,-GA+(1#8=AD(P\A+"),$<d1N#+G\A(U:#8")E1)9:;/$<=+(>!
•šƒvn…!rs!štnq! !̀•†¨nwtpzn!‹rƒ‰x{nƒwnC!3#"=K9$GA+!‡pzprzn€€p!©!Šoq†€ntrƒ!•Bff_C!eD\(N#!š•‹!!!!
A4KNH,5N1+!WXZ_B̀XWW!=#8#$:,UOEE=AE:#8e/H5\eD\!dP)+3#",)*,]K\123)4eD\,UOEE=AE:#8L-@eD\O"\eG/$)E/$;+
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.,?*Ad#OP\1!e/LDPA+H5\!•lx|!r{tC!")E"P;N89)1A4N#+L-@e8NH5N"P;N89)1A4N#+GA+"#$123)4($)*+,-*!O9N8-P)"'7<
H"P\.(-4+")E"P;N89)1A4N#+L-@9\A+"#$."[EG\A8KP123)4!3U,1,!QW!(,!OP<d#(N#(1#8.5?@A8)@,GA+OEE=AE:#8!
D\1412J-d#(N#=)8/$<=2LJ2aOAPb#!($A,E#(g>!•‹xrƒ†owm•u!Ž€ymo!‹rnsswpnƒtC!"Ud,D(N#(1#8.5?@A8)@,L-@!
fY–!12.($#<d>SD4H5\S/$O"$8=U.$[3$K/!eD\(N#!‹xrƒ†owm•u!Ž€ymo!.LN#")E!Xc_!
& R"#_Rf0#-0#-(TU!(V.&

.8?@A]N#,"#$623#$7#A,;8)923#"(7<"$$8"#$3$24J$$8"#$123)4H,8,;'4>!"$8A,#8)4!]K\123)4
DU.,2,"#$."[E$1E$18G\A8KPD\14"#$=N+OEE=AE:#8H,$K/OEEGA+!•rr‰€n!—rxq!e/4)+]K\5N14123)4L)*+!!!!!!!!
_!3)+d1)D›P<!B!(,!SD4()D.P?A""P;N89)1A4N#+9#8(;7=8E)92!]K\123)4eD\5-*O3+1)9:;/$<=+(>OP<O,E.A"=#$
O,<,UA#=#=8)($OP<HE42,4A86$\A8")EOEE=AE:#8!.8?@A"P;N89)1A4N#+9AEOEE=AE:#8OP\1!]K\123)4
9$13=AE(1#8:K"9\A+($E:\1,=8EK$7>!"$7-G\A8KP4)+e8N($E9#83U,1,!]K\123)4DU.,2,"#$."[EG\A8KP.62@8.928
3,($E!3#",)*,,UG\A8KP8#E),L&"P+$d)=!OP<9$13Hd\(<O,,9#8."7¥>"#$O/P]P!12.($#<d>G\A8KPL#+=:292!
OP<=$;/]P"#$123)4!
& R"#-$_2#"O*+TU!(V.&
& ]K\123)412.($#<d>G\A8KPD\14.($?@A+(A8621.9A$>H5\S/$O"$8=U.$[3$K/!OP<8-=:292L-@H5\H,"#$12.($#<d>!D)+,-*!
&&&&&! BX!=:292.52+6$$7,#!••nuwxpytpzn!utotputpwuC!eD\O"N!"#$O3"O3+(1#8:-@!(N#$\A4P<!(N#.žP-@4!OP<!!!!!!!!!
(N#=N1,.E-@4+.E,8#9$œ#,!.6?@A12.($#<d>G\A8KP=N1,E;((P!(1#86&+6AH39NA=?@A/$<5#=)86),J>!OP<6F92"$$8!!!!
"#$./ID$)E=?@A/$<5#=)86),J>!%K,4>A,#8)4L-@!BB!,($%$-J$$8$#5!!
&&&&&! MX!=:292e(=O(1$>!•‹mp̀~’{oxnC!.6?@ALD=AE(1#8=)86),J>$<d1N#+G\A8KP=N1,E;((P")E6F92"$$8!!!!!!!!
"#$./ID$)E=?@A/$<5#=)86),J>!%K,4>A,#8)4L-@!BB!,($%$-J$$8$#5!

QX!=:292=d=)86),J>.6-4$>=),!••noxurƒ!wrxxn€otprƒC!.6?@ALD=AE(1#8=)86),J>$<d1N#+(1#86&+6AH3
")E6F92"$$8"#$./ID$)E=?@A/$<5#=)86),J>!%K,4>A,#8)4L-@!BB!,($%$-J$$8$#5ª!

Q#$5]##(-$Q35&
!! "#$123)4($)*+,-*!]K\123)4(U,&+:&+"#$8-3$24J$$8"#$123)4!4&DdP)"3$$4#E$$7OP<.(#$6H,(1#8./0,
8,;'4>GA+]K\Hd\G\A8KP!SD4.=,AGA$)E"#$623#$7#3$24J$$8"#$123)4H,8,;'4>!3#"(7<"$$8"#$3$24J$$8"#$
123)4H,8,;'4>!"$8A,#8)4!$d)=S($+"#$123)4!Y__«MYZY!$<4<.1P#$)E$A+9)*+O9N1),L-@!MM!6F%32"#4,!MYZY!:&+!
MB!6F%32"#4,!MYZZ!3#",)*,.8?@A]N#,"#$623#$7#3$24J$$8OP\13&+eD\.$2@8DU.,2,"#$."[E$1E$18G\A8KP!!
g.R"#-$Q35&

bh&TU!(V.'6-,0)22.T!PR.)6(%3-!56"P&6E1N#!"P;N89)1A4N#+3U,1,!VVW!(,!=N1,Hd^N./0,.6%d^2+!
$\A4P<!ZQXV!OP<.6%5#4!$\A4P<!QZXZ!=N1,Hd^N8-A#4;A4KNH,5N1+!VB¦YW!/¤!$\A4P<!Q_X_!$A+P+8#!5N1+A#4;!
QB̀VW!/¤!$\A4P<!MfXB!OP<5N1+A#4;8#""1N#!YB!/¤G&*,e/!$\A4P<!MQXZ!9#8PUD)E!A#5-6=N1,Hd^N$)E$#5"#$«
$)œ12=#d"23!$\A4P<!VMXW!$A+P+8#!J;$"23=N1,9)1«A#5-6A2=$<!$\A4P<!MBXZ!OP<!PK"3\#+«6,)"+#,GA+$)œ!!!
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$\A4P<!BfXB!9#8PUD)E!"#$%&"'#=N1,Hd^N$<D)E/$2^^#9$-!$\A4P<!VQXW!$<D)EA,;/$2^^#«/1=X«.L-4E.LN#!
$\A4P<!QYXM!OP<$<D)E8)J48%&"'#9A,/P#4«/15X«.L-4E.LN#!$\A4P<!BMXQ!9#8PUD)E!

ch!#O430W^%$R##(T!PN#O\"\,Y,R"#_N`4#30'Z[!N#O\"'3(W3,]+&iV,5+!,"(351a[&bb&
,2#i#a]##(#"\&6E1N#!"P;N89)1A4N#+8-6F92"$$8"#$./ID$)E=?@A/$<5#=)86),J>!D\#,5NA+L#+./ID$)E=?@A!$<D)E
8#"L-@=;D!eD\O"N!.1[Eeg9>!•¬!VX_Yk!~X•X¬WXYcVC!OP<.bgE;h"!•¬!VXfWk!~X•X¬WXQMfC!$<D)E8#"!eD\O"N!4KLKE!
• ¬!VXWYk!~X•X¬WXV_VC!OP<$<D)E,\A4!eD\O"N!92 "9[A"!L129.9A$>!OP<eP,>!./0,9\,!D\#,$K/OEEGA+=?@A!$<D)E
8#"L-@=;D!eD\O"N!1-D-SA!• ¬!VXYQk!~X•X¬WX_fcC!O]N,T#6!•¬!VXYVk!~X•X¬WXZ_VC!OP<T#6GN#1"23"$$8!!!!!!!
• ¬!VXYck!~X•X¬WXZZ_C!OP<$<D)E8#"!eD\O"N!"#$:N#4LAD=D!•¬!QXcYk!~X•X¬WXZfVC!D\#,$<4<.1P#
./ID$)E=?@A!$<D)E8#"L-@=;D!eD\O"N!B¦M!,#L-9NA($)*+!•¬!VXY_k!~X•X¬WX_QWC!$<D)E,\A4L-@=;D!eD\O"N!8#""1N#!!!!
Y!,#L-9NA($)*+!=N1,D\#,/$<.TL.,?*Ad#GA+=?@A!$<D)E8#"L-@=;D!eD\O"N!=:#,"#$7>S$(9N#+›!•¬!VX_Yk!
~X•X¬WXVQVC!A+(>(1#8$K\D\#,=;GT#6!•¬!VX_Zk!~X•X¬WXVM_C!OP<GN#1/$<5#=)86),J>«GN#1"23"$$8!!!!!!!!!!!!!
• ¬!VX_Wk!~X•X¬WXVZWC!D\#,5N1+.1P#L-@./ID$)E=?@A!$<D)E8#"L-@=;D!eD\O"N!5N1+.5\#!WcXWW!,X`BMXWW!,X!!!!!!!!!!!!
• ¬!VXYMk!~X•X¬WX_fcC!$<D)E8#"!eD\O"N!5N1+.L-@4+!BMXWW!,XB̀QXWW!,X!!• ¬!VXB_k!~X•X¬WXZYWC!$<D)E!
/#,"P#+OP<,\A4!eD\O"N!5N1+EN#4!BQXWW!,XB̀ZXWW!,X!9#8PUD)E!D\#,.d9;]P!!"#$./ID$)E=?@A!$<D)E8#"L-@=;D!
eD\O"N!9\A+"#$L$#EGN#1"23"$$8T#(-.($?AGN#4GA+%K,4>A,#8)4L-@!BB!•¬!VXZBk!~X•X¬WXYYcC!9\A+"#$L$#E
=:#,"#$7>S$(9N#+›OP<$K\.LN#L),.d9;"#$7>!•¬!VXZBk!~X•X¬WXYYcC!9\A+"#$L$#EA+(>(1#8$K\D\#,=;GT#6!!!
• ¬!VX_Yk!~X•X¬WXVcWC!9\A+"#$,UG\A8KPL-@eD\$)E8#H5\/$<S45,>")E9,.A+!•¬!VX_Yk!~X•X¬WXVcWC!OP<
9\A+"#$,UG\A8KPL-@eD\$)Ee/EA"9NA")E]K\A?@,!•¬!VX_Yk!~X•X¬WXVcWC!OP<$<D)E8#"!eD\O"N!9\A+"#$L$#EG\A8KP
L)@1e/GA+%K,4>A,#8)4L-@!BB!•¬!VXMBk!~X•X¬WXZYVC!OP<9\A+"#$L$#EGN#1"23"$$8T#4H,GA+%K,4>A,#8)4!!
L-@!BB!•¬!VXMYk!~X•X¬WXZYYC!OP<SD4T#6$18L)*+!Z!D\#,!6E1N#!"P;N89)1A4N#+=N1,Hd^N8-6F92"$$8H,"#$
./ID$)E=?@A/$<5#=)86),J>!$<D)E8#"!$\A4P<!ffXQ!OP<$<D)E/#,"P#+!$\A4P<!WX_!9#8PUD)E!
!! jh&#O4302-"(WXPW!YQ%6!'Z[!N#O\"'3(W3,]+&iV,5+!,"(351a[&bb&,2#i#a]##(#"\&6E1N#!!!!!!!!!!!
"P;N89)1A4N#+=N1,Hd^N8-(1#86&+6AH3$<D)E8#"L-@=;D!H,D\#,.,?*Ad#GA+=?@A!•¬!VXZQk!~X•X¬WXVccC!OP<D\#,
"#$,Ue/H5\/$<S45,>!•¬!VXcYk!~X•X¬WXQYMC!OP<8-(1#86&+6AH3$<D)E8#"!H,D\#,"#$AA"OEE=?@A!!!!!!!!!!
• ¬!VXQBk!~X•X¬WXVcQC!OP<D\#,(1#8L),.1P#!•¬!VXQQk!~X•X¬WXYV_C!.8?@A12.($#<d>$<D)E(1#86&+6AH3
3UO,"$#4G\A!6E1N#!"P;N89)1A4N#+8-(1#86&+6AH3$<D)E8#"L-@=;D!3U,1,!c!G\A!eD\O"N!(1#8:K"9\A+!!!!!!!!
(1#8,N#.5?@A:?A!(1#8=AD(P\A+")E=:#,"#$7>!T#6/$<"AE.d8#<=8!"#$.G\#:&+G\A8KPeD\9PAD.1P#!=#8#$:
,UG\A8KPe/H5\/$<S45,>")E9,.A+!]K\A?@,!OP<5;85,«=)+(8!./0,9\,!OP<8-(1#86&+6AH3$<D)E8#"!3U,1,!c!G\A!
eD\O"N!H5\T#'#L-@.G\#H3+N#4!"#$3)DPUD)E.,?*Ad#.d8#<=8!$K/OEE9)1A)"'$OP<G,#D.d8#<=8!"#$H5\=-
.d8#<=8!"#$H5\.=-4+/$<"AE.d8#<=8!T#6OP<.,?*Ad#8-(1#8=AD(P\A+"),!"#$.]4O6$NG\A8KPL),9NA
.d9;"#$7>!OP<9AE"P)E$1D.$[1!./0,9\,!OP<SD4T#6$18L)*+!V!D\#,!6E1N#!"P;N89)1A4N#+=N1,Hd^N8-(1#8!!!!
6&+6AH3A4KNH,$<D)E8#"!$\A4P<!ZZXZ!OP<$<D)E8#"L-@=;D!$\A4P<!QQXV!9#8PUD)E!

! !

!

! !

! !

!

!

!

!

! !

!

!
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!

!

!

!
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! !
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kh&NlQQ351a[(a2-"('3(W3,]+R30W^%$R##(T!PN#O\"\,Y,R"#_N`4#30'Z[!N#O\"'3(W3,]+&&&&&&&&&&&&
iV,5+!,"(351a[&bb&,2#i#a]##(#"\&!&

khb&2-"('3(W3,]+#O*-6"PTU!(V.'6-,0)22.R30#O430W^%$R##(R"#_N`4#30'Z[!N#O\"'3(W3,]+&&&&&&&&&
iV,5+!,"(351a[&bb&,2#i#a]##(#"\!6E1N#!/R33)4D\#,.6%!A#4;!A#5-6!OP<$<D)E"#$%&"'#!e8N8-(1#8=)86),J>
")E$<D)E6F92"$$8"#$./ID$)E=?@A/$<5#=)86),J>!A4N#+8-,)4=U()^L#+=:292L-@$<D)E!XWY!$#4P<.A-4DD)+9#$#+L-@!Q!
%"#"P1a[&j &O=D+G\A8KP"#$12.($#<d>(1#8=)86),J>$<d1N#+G\A8KP=N1,E;((P")E$<D)E6F92"$$8"#$./ID$)E!
!!!!!!!!!!!!!!=?@A/$<5#=)86),J>!%K,4>A,#8)4L-@!BB!,($%$-J$$8$#5!•ƒ¬VVWC!

"#$$%&'()*+,-./01233,!
456%1789:;44*;<4=">64%1-?@)! ABCD

EFGHIJ!
KDLHMGJ!

*<;NO@-26! *<;!
$P0/0! 4()&,5! $P0/0! 4()&,5!

=7Q!     1.153 0.283 

  ชาย 126 78.3 35 21.7   

  หญิง 230 82.4 49 17.6   

)<&2!     0.955 0.812 

  ≤ 30 ปl 33 78.6 9 21.4   

  31 – 40 ปl  107 83.6 21 16.4   

  41 – 50 ปl 132 79.5 34 20.5   

  ≥ 51 ปlขึ้นไป 84 80.8 20 19.2   

)<RO7!     9.215 0.162 

  นักเรียน/นักศึกษา! 7 77.8 2 22.2   

  ลูกจvาง/พนักงานเอกชน 8 66.7 4 33.3   

  ลูกจvาง/พนักงานของรัฐ 66 78.6 18 21.4   

  รับราชการ/รัฐวิสาหกิจ 158 85.4 27 14.6   

  ธุรกิจสzวนตัว/อาชีพอิสระ 78 82.1 17 17.9   

  รับจvางทั่วไป 15 78.9 4 21.1   

  เกษตรกร 24 66.7 12 33.3   

456%1;<4QS;T<!     6.516 0.259 

  ประถมศึกษา! 9 90.0 1 10.0   

  มัธยมศึกษาตอนตvน! 14 77.8 4 22.2   

  มัธยมศึกษาตอนปลาย/ปวช/เทียบเทzา 47 87.0 7 13.0   

  อนุปริญญา/ปวส/เทียบเทzา 120 77.4 35 22.6   

  ปริญญาตรี 152 80.4 37 19.6   

  สูงกวzาปริญญาตรี 14 100.0 0 0.0   

­ỳzo€{n!™XWY!!!
&
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khc&2-"('3(W3,]+#O*-6"P#O4302-"(WXPW!YQ%6!'Z[!N#O\"'3(W3,]+R30#O430W^%$R##(R"#_N`4#30
'Z[!N#O\"'3(W3,]+&iV,5+!,"(351a[&bb&,2#i#a]##(#"\!6E1N#&$<D)E(1#86&+6AH39NA=?@A/$<5#=)86),J>e8N8-
(1#8=)86),J>")E6F92"$$8"#$./ID$)E=?@A/$<5#=)86),J>!A4N#+8-,)4=U()^L#+=:292L-@$<D)E!XWY!$#4P<.A-4D!!!!!!!!
D)+9#$#+L-@!V!
%"#"P1a[&k!O=D+G\A8KP"#$12.($#<d>(1#8=)86),J>$<d1N#+$<D)E(1#86&+6AH39NA=?@A/$<5#=)86),J>!
!!!!!!!!!!!!!")E$<D)E6F92"$$8"#$./ID$)E=?@A/$<5#=)86),J>!%K,4>A,#8)4L-@!BB!,($%$-J$$8$#5!•ƒ¬VVWC!

456%13/<*7SU7)V$!
456%1789:;44*;<4=">64%1-?@)! !

I!
!

KDLHMGJ!*<;! "<0;,<U!
$P0/0! 4()&,5! $P0/0! 4()&,5!

6(<0=0?W)X<')U-?@)!     0.021 0.989 

  ปานกลาง! 1 100.0 0 0.0   

  มาก 160 99.4 1 0.6   

  มากที่สุด 276 99.3 2 0.7   

6(<0;<4));Y11-?@)!     1.500 0.472 

  ปานกลาง! 4 100.0 0 0.0   

  มาก! 291 99.0 3 1.0   

  มากที่สุด! 142 100.0 0 0.0   

6(<03/<*N%0=/,<!     0.157 0.924 

  ปานกลาง! 17 100.0 0 0.0   

  มาก! 258 99.2 2 0.8   

  มากที่สุด! 162 99.4 1 0.6   

6(<0;<40PZ"VR("45[&R0\!     0.514 0.473 

  มาก! 64 100.0 0 0.0   

  มากที่สุด 373 99.2 3 0.8   

]<74/*!     1.515 0.218 

  มาก 290 99.0 3 1.0   

  มากที่สุด 147 100.0 0 0.0   

­ỳzo€{n!™XWY!!!
!
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&
&
&
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!e$N#"5g.S.OTU!_',!S,O&
3#"]P"#$%&"'#!=#8#$:=$;/OP<AT2/$#4]P9#81)9:;/$<=+(>GA+"#$123)4!OP<G\A.=,AO,<!D)+,-*&

& '#)NS.O!e$N#"5g.&
bh&#O430W^%$R##(T!PN#O\"\,Y,R"#_N`4#30'Z[!N#O\"'3(W3,]+&iV,5+!,"(351a[&bb&

,2#i#a]##(#"\!6E1N#!"P;N89)1A4N#+8-6F92"$$8"#$./ID$)E=?@A/$<5#=)86),J>!D\#,5NA+L#+./ID$)E=?@A!$<D)E
8#"L-@=;D!eD\O"N!.bgE;h"!OP<.1[Eeg9>!$<D)E8#"!eD\O"N!4KLKE!OP<$<D)E,\A4!eD\O"N!92 "9[A"!L129.9A$>!OP<eP,>!
./0,9\,!g&@+=AD(P\A+")E+#,123)4GA+!/$<e66286>!$)9,(.5,L$>!•MYZYC!eD\LU"#$%&"'#.$?@A+!(1#8(#Dd1)+!
"#$./ID$)E=?@A!OP<(1#86&+6AH3GA+/$<5#5,9NA=?@A=)+(8AA,eP,>GA+"$<L$1+=#J#$7=;G!]P"#$%&"'#
6E1N#!5NA+L#+"#$./ID$)E=?@A=)+(8AA,eP,>GA+"$<L$1+=#J#$7=;G!8#"L-@=;D(?A!.bgE;h"!•—own†rr•C!O9N
SD4$184)+8-"#$./ID$)EGN#1=#$3#"=?@A=)+(8AA,eP,>GA+"$<L$1+=#J#$7=;GA4KNH,$<D)E,\A4!•¬MXWcC!
G7<L-@(1#8(#Dd1)+9NA=?@A=)+(8AA,eP,>GA+"$<L$1+=#J#$7=;GA4KNH,$<D)E8#"!• ¬QXccC!(1#86&+6AH3
9NA=?@A=)+(8AA,eP,>GA+"$<L$1+=#J#$7=;GA4KNH,$<D)E8#"!•¬QXcYC!OP<O,1S,\8"#$./ID$)E=?@A=)+(8
AA,eP,>GA+"$<L$1+=#J#$7=;GA4KNH,$<D)E8#"!•¬QXfYC!=AD(P\A+")E+#,123)4GA+!84;.$%!9,<1)i,#!
OP<")^=;T#=2,-!OgN9),!•MYZQC!eD\LU"#$%&"'#.$?@A+!O,1S,\8"#$H5\=?@A/$<5#=)86),J>GA+/$<5#5,H,.G9
.L%E#P.8?A+"<LK\!3)+d1)DTK."[9!]P"#$%&"'#6E1N#!"P;N89)1A4N#+8-6F92"$$8"#$$)E$K\OP<"#$H5\=?@A
/$<5#=)86),J>]N#,!—own†rr•!8#"L-@=;D!=AD(P\A+")E+#,123)4GA+!1#$;7-!"2992=;LJ2a!•MYZMC!eD\LU"#$%&"'#
.$?@A+!6F92"$$8"#$./ID$)E=?@AOP<(1#86&+6AH39NA=?@A/$<5#=)86),J>T#4H,!.$?@A+A)9P)"'7>E)7¥29GA+
8d#12L4#P)4.L(S,SP4-$#58+(PA-=#,!12L4#.G9="P,($!]P"#$%&"'#6E1N#!6F92"$$8"#$./ID$)E=?@A
/$<5#=)86),J>GA+"P;N89)1A4N#+!$\A4P<!BWW!./ID$)E=?@A.=-4+9#8=#4!OP<=?@AA2,.LA$>.,[9!eD\O"N!.bgE;h"!OP<
.1[Eeg9>!OP<(1#86&+6AH39NA=?@A/$<5#=)86),J>!6E1N#!SD4$18A4KNH,$<D)E8#"!SD4=?@AL-@8-(1#86&+6AH38#"
L-@=;D(?A!.bgE;h"!OP<.1[Eeg9>!OP</R33)4A?@,L-@."-@41G\A+")E(1#86&+6AH39NA=?@A/$<5#=)86),J>!6E1N#!PUD)EO$"
=;D(?A!(1#8=<D1"H,"#$.G\#:&+A;/"$7>"#$=?@A=#$/$<.TL=?@AAA,eP,>!OP<(1#8L)@1:&+H,"#$.]4O6$N=?@A
/$<5#=)86),J>H,$K/OEEOP<5NA+L#+9N#+›!=AD(P\A+")E+#,123)4GA+!=;5-1$$7!6+%#,294>!•MYY_C!!!!!!!!!!!!!!!
eD\LU"#$%&"'#.$?@A+!/$<=2LJ2]P=?@A/$<5#=)86),J>GA+A+(>"#$E$2d#$=N1,3)+d1)D%$-=<."'!]P"#$%&"'#
6E1N#!"#$./ID$)E=?@A/$<5#=)86),J>!8#"L-@=;D!(?A!.bgE;h"!OP<$A+P+8#(?A!.1[Eeg9>!OP<=AD(P\A+")E
"#$%&"'#GA+!¢p{!£X!•MWBWC!eD\LU"#$%&"'#.$?@A+!"#$H5\=?@A=)+(8AA,eP,>.6?@A./0,.($?@A+8?AH,"#$.$-4,$K\L-@3<
,®#e/H5\6)i,#.L(S,SP4-GA+,)"%&"'#8d#12L4#P)4¯K=9),!]P"#$%&"'#6E1N#!.($?@A+8?A=?@A=)+(8L-@./0, L-@,248
8#"L-@=;D!(?A!—own†rr•!(1#8"\#1d,\#GA+.L(S,SP4-L-@L),=8)4eD\9AE=,A+(1#89\A+"#$GA+/$<5#5,!
SD4.ž6#<")E(,$;N,Hd8N!"#$,®#.=,A"#$.P?A"H5\=?@A=)+(8AA,eP,>L-@O9"9N#+"),GA+,)"%&"'#8d#12L4#P)4!!!!!
¯K=9),!]P"#$%&"'#O=D+Hd\.d[,1N#!=?@A=)+(8AA,eP,>L-@:K",®#8#H5\=K+=;D!Q!P®#D)E!eD\O"N!—own†rr•k!
˜p•pynvpok!£r{t{†n!D\14.d9;]P!V!/$<"#$!(?A!.6?@A"#$8-=N1,$N18L#+=)+(8k!L2%L#+"#$=?@A=#$k!!!!!!!!!
(1#8$1D.$[1GA+"#$9AE=,A+!OP<"#$=$\#+(1#8=)86),J>!:?A1N#./0,L$)64#"$L-@8-(;7(N#=Ud$)E.$-4,$K\!

!

!

!

!
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!! ch&#O4302-"(WXPW!YQ%6!'Z[!N#O\"'3(W3,]+&iV,5+!,"(351a[&bb&,2#i#a]##(#"\!6E1N#!!!!!!!!!!!
"P;N89)1A4N#+=N1,Hd^N8-(1#86&+6AH3$<D)E8#"L-@=;D!H,D\#,.,?*Ad#GA+=?@A!OP<D\#,"#$,Ue/H5\/$<S45,>!OP<
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! This research has the objective 1. To study the model for developing a care system for patients 

infected with coronavirus 2019. of Health Promoting Hospital Health Center 11 2. To study problems and 

recommend guidelines for caring for patients infected with the 2019 coronavirus of the Health Promoting 

Hospital. Health Center 11 The sample group was patients infected with coronavirus 2019 who came to 

receive treatment in the COVID-19 respiratory infection ward. Health Promoting Hospital Health Center 11 

between 1 April 2021 - 31 December 2021, number of 159 people.The tools used in this research are              

1. Guidelines for medical practice, diagnosis, and care for doctors. 2. Guidelines for nursing care.                        

3. Satisfaction questionnaire for doctors, nurses, cleaning staff. Patients infected with coronavirus 2019. The 

research has 4 phases: 1) analyzing data and situations 2) planning operations 3) implementing the 

procedures for admitting patients infected with coronavirus 2019. Staying in the COVID-19 respiratory 

infection ward Health Promoting Hospital Health Center 11 4) Monitoring and evaluation.  

The results of the research found that: 1. Number of patients infected with coronavirus 2019 have 

knowledge about measuring vital signs. Hypoxemia Test with Air Cycling Taking medicine Collection of 

infectious waste and correct methods of managing infectious waste Cleaning rooms and bathrooms: 159 

people, calculated as 100 percent. 2. Rate of recovery/remission: 156 people, calculated as 98.11 percent. 

3. The number of patients infected with coronavirus 2019 who had complications were transferred to             

3 people, accounting for 1.88 percent. 4. The number of patients infected with coronavirus 2019 died,             

1 person, accounting for 0.62 percent. 5. The number of patients Infected with coronavirus 2019 readmit      

0 people 6. Rate of personnel infected from working to care for patients infected with coronavirus 2019         

0 people .The overall level of satisfaction with the care of patients infected with the Coronavirus 2019 of 

doctors is at a high level (Mean=4.10). The overall level of satisfaction with the care of patients infected 

with the Coronavirus 2019 of the nurses is at the level. Very (Mean=4.10) Overall satisfaction level of cleaning 

staff. It is at a high level (Mean=3.67). Overall, the level of satisfaction of patients infected with coronavirus 

2019 is at a high level (Mean=4.32) 
!
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Abstract 
ngo'epqofijros'et' igjs'uosolufg'vls' ie'sicwx' igo'yoroy'et'soytzfluo'poglrjeu' lhw'

tlfieus'uoyliow'ie'soytzfluo'poglrjeu['{hfycwjhm'kl|jhm'scmmosijehs'teu'soytzfluo'et'golyig'et'
rjyylmo'golyig'reychioous'jh'}lh'~ehm'•e'bcpzwjsiujfi'€olyig'•uekeijhm'€esdjilya'bclh'‚clhm'
bcpzwjsiujfia'ƒglyeok'•gul'„jli'…jsiujfia'~l|geh'bj'nglkkluli'•uerjhfo['ngjs'uosolufg'vls'
scurox'uosolufga'csjhm'l'†cosijehhljuo'{hiourjov['ngo'dedcylijeh'muecd'et'UVW'doedyo'csjhm'
wosfujdijro'silijsijfs'lhw'‡ho'ˆlx'‰hlyxsjs'et'Šlujlhfo['

ngo'uoscyis'et'igo'uosolufg'techw'igli'igo'dedcylijeh'muecd'glw'l'gjmg'yoroy'et'soytz
fluo'poglrjeu'li'YZ[U‹[ 'Œlfieus'uoyliow'ie'soytzfluo'poglrjeu'et'rjyylmo'golyig'reychioous'
vge'glro'l'kljh'effcdlijeha'kehigyx'jhfekoa'yohmig'et'ijko'sdohi'jh'igo'fekkchjixa'
igouo'vls'l'silijsijflyyx'sjmhjtjflhi'li'igo'][]^'yoroy['ngo'liijicwo'yoroy'et'soytzfluo'poglrjeu'
et' eho•s' evh' golyiga' igouo' vls' l' silijsijflyyx' sjmhjtjflhi' li' igo' ] [ ] U 'yoroy[' ‰hw'
kooijhms_iuljhjhm_sokjhlus'eh'soytzfluo'eu'golyig'fluo'dulfijfos'lhw'igo'yoroy'et'doufojrow'
pohotjis'et'soytzfluo'et'eho•s'evh'golyiga'igouo'vls'l'silijsijflyyx'sjmhjtjflhi'li'igo' ] [ ] ]U'
yoroy['

Žosolufg'uofekkohwlijehs' ls' teyyevs•'‰'dylh_dueqofi' sgecyw'po'osilpyjsgow' ie'
golyig'duekeijeh' lhw' fglhmo'wosjuow'golyig'poglrjeus['Šjyylmo'golyig' reychioous' ls' l'
kewoy'teu'fekkchjix'golyig['bcddeui_keijrlijeh_ohfeculmokohi'ie'pujhm'lpeci'poglrjeu'
fglhmo'iguecmg'dyliteuks'lhw'fehijhcecs'fekkchjflijeh'fglhhoys['

!

()*+,-./' '}oglrjeua'boytzfluoa'Šjyylmo'€olyig'Šeychioou 
!
!
!
!
!
!#̂ L_VIX#`DKVMN#aDXNGIXKV#bccIXDCd#^CBcDEEIBGKV#eDfDVd#gKGGBGJUB#EL_THIEMCIXM#`DKVMN#^CBUBMIGJ#`BEFIMKV##
"#ABCCDEFBGHIGJ#KLMNBCO#bcdefg'behijkclhm'STUKIVO#WLFBXN"YZ"[NBMUKIV\XBU#
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บทนำ 
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วัตถุประสงคXการวิจัย 
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กรอบแนวคิดการวิจัย 
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'''''' '
?5L9$6L26\V7::741UV%W!
?5L9$6L26\9TUP6bWX7W!
$3@ILFM-+CE'!90%/01O&G02;!"FG0#DE;#B8)/11+!"FG0#'/LP%@P%K24.0%I7<*/7<42FM-.N%/01

@L*%)%.0%80+DJ%.0%_R51./01#3•%0-.5&520+1CM'I3/?;'DE;/01:`)A38)I7<9C/8M-.N%/01@CDE!"G0#
8%*-._#B8)/11+I7<#>.:1;!.5&'#3•%01;AA*¦œ01;23.#B8)/11+!"FG0#'/L/3A'8)@80+'DE;:1;*+)%JEJK0%
1;AA--%\E%&'/LP%@PE3/!C81#3•%0-.5&520+1CM'I3/?;'DE;/01:`)A38)I7<9C/8M-.'!1M0.R:1D/1+/01@CDE
!"FG0#8%*-.'#3•%0I7+#7<*E764.N%/01#3•%0D/%%L8M%DAA/01@CDE!"FG0#8%*-.'/01$3@IL*%74A
JCM*Q7<42Q0XDE;JCM:1;!0%.0%520+QK24*PE,-N%/01#3•%0-.5&520+1CM'I3/?;'DE;/01:`)A38)I7<9C/8M-.N%
/01@CDE!"G0#8%_#B8)/11+I7<#>.:1;!.5&F-.-0!0!+351!0(01O!"F:1;$LP+CKAM0%'DE;/01NPM5L:1>/?0'
D%2I0./01:`)A38)'12+I36./01@L*%)%.0%1K2+/3%-4K0.*P+0;!+DE;+7:1;!)I()G0#'

?5L9$6L26\9TUP3cUX%0U:74!
/LP%@R51./01_/)$/11+'DE;1C:DAA/01#3•%0D/%%L8M%DAA/01@CDE!"FG0#8%*-.'521+7/01

*J4D#1K520+1CM'I3/?;'D%2I0./01:`)A38)DE;DJ%.0%_R51./01#3•%0-.5&520+1CM'I3/?;'DE;/01:`)A38)
I7<9C/8M-.N%/01@CDE!"G0#8%*-._#B8)/11+I7<#>.:1;!.5&'!K.*!1)+DE;!%3A!%"%/)$/11+I7<*/7<42FM-.N%/01



!"#$"#$%&'$#()$*+,"-./012")34$(5&.!6/71)89:24;12")34<=58>>82?#9#=@##)#"A8
!"#$%&'()*+$&,$-#*+."$/(&0&.1&)$*)2$3)41(&)0#).*+$-#*+."5$6#71&)*+$-#*+."$/(&0&.1&)$8#).#($99$:*;"&)$<1$!"*00*(*.$

!

BC<=58>8DE3E<=58>8F8G324"428H8@32!"?)8IJKK8
LMNO>8PMO>8F8QRSTRUVRW8X8YRZRUVRW8I[I\8

|Y#

@CDE!"G0#8%*-._#B8)/11+I7<#>.:1;!.5&'$3@!G0#D2@EM-+F-.Q"+Q%NPM*-,6-8K-/01IL/)$/11+!"FG0#'$3@
I7+#7<*E764.80+R:1D/1+P1,-PE3/!C81/01@CDE!"FG0#'+71;AA*¦œ01;23.#B8)/11+!"FG0#'/L/3A'8)@80+'
DE;:1;*+)%JE'$3@IL!,<-_G0#_FM-520+_P%3.!36%'P1,-1C:DAA-,<%š'JK0%QK-.I0.1;AA!,<-!01DE;
!01!%*I=--%\E%&'$3@:1;/2@_+78M%DAAD/%%L8M%DAA@M0%!"FG0#Q"+Q%''

!

! ?5L9$6L26\S6:741UV%W"4%dP0eLf3!
U['521=>/?0DE;#3•%0R:1D/1+/01!K.*!1)+!"FG0#8%*-.F-.-0!0!+351!0(01O!"F:1;$LR@4

JK0%1;AA--%\E%&'*#,<-%L1C:DAAI7<\@M!K.*!1)+!"FG0#'!%3A!%"%'DE;*/)@D%2I0.I7<*P+0;!+N%/01@CDE
!"FG0#8%*-.'12+I36.*/)@/01:13A*:E7<4%#B8)/11+!"FG0#I7<*P+0;!+/3A4"5!+34:H$$"A3%'N%/01!1M0.
-0!0!+351!0(01O!"F:1;$LNPM+7!"FG0#I7<DE;*:T%8M%DAA@M0%!"FG0#Q"+Q%\@M-4K0.DIM$1).'

’ ['521+7/01=>/?0*#)<+*8)+N%:1;*@™%!0*P8"F-.:HXP0'-":!115'DE;:H$$34-,<%'š'N%/01!K.*!1)+
/01@CDE!"FG0#8%*-.'12+I36./01:`)A38)8%NPM*P+0;!+DE;*/)@:1;!)I()G0#!C.!"@'“><.+7JE8K-#B8)/11+
/01@CDE!"FG0#8%*-.'*#,<-NPM*/)@-.5&520+1CMDE;D%2I02/01:`)A38)8%I7<@7'!K.JENPM+7#B8)/11+!"FG0#
DE;/01@CDE8%*-.I7<@7':10=$0/R15G34\FM*$™AI7<:œ-./3%\@M'
8

เอกสารอFางอิง 
/1+!%3A!%"%A1)/01!"FG0#['”’^–]•['261Q7P:74>#96U6P76[%g67L7$7$8%"4$7`74;$Y?34\V#h!

]8^eX576i'*-/!01:1;/-A['%%IA"17•'/1;I12.!0(01O!"F'
$3%I1&S04'+O72.?&'DE;F23XBI34'#3%("['”’^^ •̂['3jVV%WQ#67W[k0U:448:74$eP9$4U8$Y?Z7[?LP!

L7$7$8%"4$7`74;$Y?34\V#]8^eX5760#X_$678T%W!V%P]1%>$Y[44;XY4Ri'201!01!+05+'
#40A0E§'!0F0G058;238--/*S74A*P%,-[':‘I7'˜U'SA3AI7<'’•'*+?04%'z'+)9"%04%'’^^–['

#)+J/01&'40R%DE;5O;['”’^–]•['[k0U:448QRO8R"178$%8[%6`=0eL:74>^2_$Y?Z7[069LP?LPL7$7$8%"4!
$7`74;$Y?34\V#]8^eX576!@L$8iJ!S69?09QlX7_0#X_X576>^e!L#9ZL98KLP!V%P]1%>9TRWP47W[''
201!012)$34!0(01O!"F=0!81&':‘I7<'–'SA3AI7<'U['

\#ACE4&'#)I40*(741-%3%8&DE;5O;['”’^^V•['a_:4\QX0eL"e7ST5Ve7W>576$Y?Z7[V7:Z71\6d#]6%:9:U6!
2_\b4"L516S634\9QlfQW['201!012)$341;AA!0(01O!"Fa'%%IA"17•'!90%A3%2)$341;AA'
!0(01O!"F['

138%;'A32!%(&['”’^ ]̂•[':7434\98U6b"4P:74m:741UV%W9TUP34U87;i/1".*I#+P0%51•'5-+D#5I&#1)6%I&''
''''''' '' $L/3@['
R1.#40A0E!K.*!1)+!"FG0#8LAEAM0%P%-.P+M-['”’^––•['?5L8^_2_\$n76:74;=:74>#96U6P76>576!

$Y?Z7[S6[Kd6QRO['*-/!01:1;/-A['
!



!"#$"#$%&'$#()$*+,"-./012")34$(5&.!6/71)89:24;12")34<=58>>82?#9#=@##)#"A8
!"#$%&'()*+$&,$-#*+."$/(&0&.1&)$*)2$3)41(&)0#).*+$-#*+."5$6#71&)*+$-#*+."$/(&0&.1&)$8#).#($99$:*;"&)$<1$!"*00*(*.$

!

BC<=58>8DE3E<=58>8F8G324"428H8@32!"?)8IJKK8
LMNO>8PMO>8F8QRSTRUVRW8X8YRZRUVRW8I[I\8

|! #

!"Q08)':1;!)I()¨13›!)%("&['”’^^ •̂['4\9XRWX1U`R:741UV%WQ7P$%P"8l7$04=i'/1".*I#+P0%51'•'!L%3/#)+#&DPK.'
$"©0E./1O&+P02)I40E34['

*!1)+#3%("&'=17$3%I1&['”’^–]•['[k0U:448:74>^2_$Y?Z7[?LP34\T7T61%WQ#P76S69?09QlX7_98KLP!
o\9TUP9Q47i':1)XX013›:1;=0!%=0!81+P0A3Oª)8a'2)I40E34/01A1)P0113›/)$''
+P02)I40E34AC1#0['

!L%3/.0%I;*A74%DE;23@JE['”’^–V•['4\9XRWX:74$8%"493p66%:lq:r72_\_PQ\9XRW694RW6Z7"0562_\!
Z7"3_7W!3s:74lq:r7!tuvw['%%IA"17a'+P02)I40E34!"RFI34(11+0()10Q['

!L%3/%R4A04DE;4"I(=0!81&['”’^–U•[''$4Y3$nU0UQRO$#"%&![ili!tuvx['*-/!01:1;/-A/01:1;Q"+[''
%%IA"17•'/1;I12.!0(01O!"F[”’^^–•[[8

!L%3/RGQ%0/01['”’^–V•['47WP7634\V#3s!$#6%:bZT67:74!tuvw['%%IA"17•'/1+-%0+34'/1;I12.z'
!0(01O!"F'

•ohwoua'~[«['”UZWY•['y)IDHz!{-,|,HF,B!FB!}E-/FB~!{-ICHFC)['’!" '”ow•[''ƒehhofijfci'•'‰ddyoieh'¬''
‚lhmo['

ˆeuyw'€olyig'‡umlhj­lijeh['”UZW–•['•HHI+I!GzI-H)-!€,-!y)IDHz!{-,|,HF,B['Œjusi''
{hiouhlijehly'ƒehtouohfo'eh'€olyig'•uekeijeha'‡iilvla'’U'~erokpou'UZW–[''

!




