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! This research has the objective 1. To study the model for developing a care system for patients
infected with coronavirus 2019. of Health Promoting Hospital Health Center 11 2. To study problems and
recommend guidelines for caring for patients infected with the 2019 coronavirus of the Health Promoting
Hospital. Health Center 11 The sample group was patients infected with coronavirus 2019 who came to
receive treatment in the COVID-19 respiratory infection ward. Health Promoting Hospital Health Center 11
between 1 April 2021 - 31 December 2021, number of 159 people.The tools used in this research are
1. Guidelines for medical practice, diagnosis, and care for doctors. 2. Guidelines for nursing care.
3. Satisfaction questionnaire for doctors, nurses, cleaning staff. Patients infected with coronavirus 2019. The
research has 4 phases: 1) analyzing data and situations 2) planning operations 3) implementing the
procedures for admitting patients infected with coronavirus 2019. Staying in the COVID-19 respiratory
infection ward Health Promoting Hospital Health Center 11 4) Monitoring and evaluation.

The results of the research found that: 1. Number of patients infected with coronavirus 2019 have
knowledge about measuring vital signs. Hypoxemia Test with Air Cycling Taking medicine Collection of
infectious waste and correct methods of managing infectious waste Cleaning rooms and bathrooms: 159
people, calculated as 100 percent. 2. Rate of recovery/remission: 156 people, calculated as 98.11 percent.
3. The number of patients infected with coronavirus 2019 who had complications were transferred to
3 people, accounting for 1.88 percent. 4. The number of patients infected with coronavirus 2019 died,
1 person, accounting for 0.62 percent. 5. The number of patients Infected with coronavirus 2019 readmit
0 people 6. Rate of personnel infected from working to care for patients infected with coronavirus 2019
0 people .The overall level of satisfaction with the care of patients infected with the Coronavirus 2019 of
doctors is at a high level (Mean=4.10). The overall level of satisfaction with the care of patients infected
with the Coronavirus 2019 of the nurses is at the level. Very (Mean=4.10) Overall satisfaction level of cleaning
staff. It is at a high level (Mean=3.67). Overall, the level of satisfaction of patients infected with coronavirus

2019 is at a high level (Mean=4.32)
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*aprofessional nurse, expert, Health Center 11. Email : supolklam.4097@gmail.com

“PProfessional Nurse Special expertise, Health Center 11. Email : chonthira.2521@gmail.com
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