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THE STUDY OF QUALITY AND SATISFACTION OF SERVICE SYSTEM ADMINISTRATION
IN WELL-CHILD CLINIC ACCORDING TO MTERNAL AND CHILD HEALTH
STANDARD, NAKHON SI THAMMARAT PROVINCE

CHAIYACHET ROJCHANAMEE*, THAWORN PUMIEM**, SUWANEE JOKTHONG***

Abstract

This descriptive study aimed to assess the quality of service system administration,
the satisfaction of clients, and to identified the problems, obstacles, and recommendations
guidelines for improvement of service system in well-child clinic according to maternal and
child health standard. The samples consisted of 35 clients at well-child clinic, and 21 health
care providers. Data collection was performed on September 2023 using self-assessment form
of service system in well-child clinic according to maternal and child health standard,
satisfaction assessment, and structured in-depth interview developed by Department of
Health. Data analyzed by using frequency, percentage, mean, standard deviation, minimum-
maximum, and inductive thematic analysis.

The study results demonstrated that the overall coverage rate was 62.2% of receiving
services in well—-child clinic. The services with the highest rate 100.0% were getting vaccines,
and measuring weigh, height/length. Quality of service system administration in well-child
clinic was at a standard level 91.1%, The highest score of each aspect was information system
of maternal and child health situation 100.0%, followed by services in well-child clinic 95.2%,
and resources (place, materials, personnel) 88.9% And the satisfaction was at the highest level
(X =4.59, SD=0.45). An inadequacy and lack of supporting necessary resources for service

system administration in well-child clinic are still the major problems and obstacles.

Keywords: Service System Administration, Well-Child Clinic, Maternal and Child Health Standard

* Registered Nurse, Practitioner Level, Health Promotion Center region 11 Nakhon Si Thammarat,
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DEVELOPMENT OF A HEALTH SERVICE ACCESSIBILITY MODEL
USING HEALTH STATIONS IN NAKHON SI THAMMARAT PROVINCE

PITTAYA TAENGKLIENG*, SAROTE TEERAKUL**, JESSADAPORN PLAIDUANG***

ABSTRACT

This mixed-methods action research aimed to study the situation and problems of
health service accessibility among populations at risk for hypertension and diabetes mellitus ,
develop a health service accessibility model through health stations, and evaluate the
outcomes of the model. The study was conducted in Village No. 8, Ban Saka, Suan Luang
Subdistrict, Chaloem Phra Kiat District, Nakhon Si Thammarat Province, from August 2024 to
February 2025, with 390 quantitative participants and 50 qualitative key informants. Research
instruments included questionnaires, health service accessibility assessments, in-depth
interview guidelines, and focus group discussion guidelines. Results revealed that (1) Major
barriers to health service accessibility existed in three dimensions: user dimension, community
service provider dimension, and health service system dimension. (2) The developed Star
Network Health Station Model consisted of four components: establishment of health stations
with village health volunteers as central nodes, modern operational model aligned with
community lifestyle and culture, supervision through empowerment processes with health
mapping technology, and evaluation model. (3) After implementation, health service
accessibility levels differed significantly (X2 = 402.46, df = 2, p-value < 0.001), with the
percentage of participants having high accessibility increasing dramatically from 17.95% to
91.03%. Changes occurred in five aspects of the community health system: service accessibility,
health support systems, health knowledge, health monitoring, and reduced hospital burden.
Factors significantly associated with satisfaction included frequency of service utilization,

distance from home, travel convenience, and family support.

Keywords: Health Service Accessibility, Health Station, Non-communicable Diseases,

Star Network, Action Research
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ACCESS TO YOUTH FRIENDLY HEALTH SERVICES FOR ADOLESCENTS VISITING

THE HOSPITAL’S CLINIC HEALTH REGION 11

Cheewarut Boonwong*

Abstract

This study aimed to 1) study the situation of access to youth friendly health services
among adolescents attending the adolescent clinic of the hospital in Health Region 11, 2) study the
factors associated with access to youth friendly health services among adolescents attending the
adolescent clinic of the hospital in Health Region 11, and 3) study the level of satisfaction with
youth friendly health services among adolescents attending the adolescent clinic of the hospital in
Health Region 11. This descriptive research was conducted using a questionnaire. The sample
consisted of 422 adolescents attending the adolescent clinic of the hospital in Health Region 11.
Data were analyzed using frequency distribution, percentage, mean, standard deviation, and the
relationship of the variables was studied using chi-square statistics and Pearson correlation
coefficient.

The results of the research found that the sample group had access to youth friendly
health services and the level of satisfaction in receiving the services was mostly at a good level.
Factors related to access to youth friendly health services in adolescents who attended the
adolescent clinic of the hospital in Health Region 11 were receiving information about youth
friendly health services, age, address, and awareness of adolescents' rights, which were significantly
related to access to youth friendly health services at a statistical level of 0.01.

Research recommendations promoting adolescents' access to youth friendly health services
should focus on various channels and creating understanding about the services, as well as
developing services appropriate for different age groups and areas, so that adolescents can access

services equally and effectively.

Keywords: Adolescents, access to health services, youth friendly health services
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The Model Development for Emergency Medical Service Accessibility among
Acute Stroke Patient at Nueafah Community, Phipun District,

Nakhon Si Thammarat Province

Sarote Thepparat” and Pariyaporn Klaibanmai”

Abstract

This research aimed to study the situation and develop a model development for emergency
medical service accessibility among acute stroke patient at Nueafah community, Phipun District, Nakhon Si
Thammarat Province, and to examine the impact of utilizing this access model. A Research and
Development methodology was employed with a sample of 20 individuals, including patients or caregivers
and community health workers, selected through purposive sampling. The research instruments included
a newly developed model for accessing medical services for acute stroke patients and evaluation tools
consisting of questionnaires to assess knowledge and satisfaction of patients or caregivers, alongside
community health workers regarding the access model. Additionally, a checklist was used to evaluate the
time taken to access the Stroke Fast Track system in simulated scenarios after implementing the access
model. Statistical analysis involved percentages, means, standard deviations, and the Wilcoxon signed rank
test. Results indicated significant improvements in access to medical services following the
implementation of the model.

This study investigates the accessibility of medical services for acute stroke patients in the
Nueafah community, Phipun District, Nakhon Si Thammarat Province. The findings indicate that the
accessibility model comprises five components: (a) identification of home or community location via
GIS/location; (b) presence of community caregivers; (c) awareness of stroke warning signs through health
education; (d) availability of online consultation systems via applications/telemedicine; and (e) rapid
hospital transport. Furthermore, the study reveals that patients, family caregivers, and community
caregivers exhibit statistically significant differences in knowledge and satisfaction before and after utilizing
the medical service access model at the .05 significance level. The time required to access the Stroke Fast

Track in a simulated scenario was found to be 38 minutes.

Keywords: Accessibility, Emergency medical service, Model development, Acute Stroke
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