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THE STUDY OF QUALITY AND SATISFACTION OF SERVICE SYSTEM ADMINISTRATION
IN WELL-CHILD CLINIC ACCORDING TO MTERNAL AND CHILD HEALTH
STANDARD, NAKHON SI THAMMARAT PROVINCE

CHAIYACHET ROJCHANAMEE*, THAWORN PUMIEM**, SUWANEE JOKTHONG***

Abstract

This descriptive study aimed to assess the quality of service system administration,
the satisfaction of clients, and to identified the problems, obstacles, and recommendations
guidelines for improvement of service system in well-child clinic according to maternal and
child health standard. The samples consisted of 35 clients at well-child clinic, and 21 health
care providers. Data collection was performed on September 2023 using self-assessment form
of service system in well-child clinic according to maternal and child health standard,
satisfaction assessment, and structured in-depth interview developed by Department of
Health. Data analyzed by using frequency, percentage, mean, standard deviation, minimum-
maximum, and inductive thematic analysis.

The study results demonstrated that the overall coverage rate was 62.2% of receiving
services in well—-child clinic. The services with the highest rate 100.0% were getting vaccines,
and measuring weigh, height/length. Quality of service system administration in well-child
clinic was at a standard level 91.1%, The highest score of each aspect was information system
of maternal and child health situation 100.0%, followed by services in well-child clinic 95.2%,
and resources (place, materials, personnel) 88.9% And the satisfaction was at the highest level
(X =4.59, SD=0.45). An inadequacy and lack of supporting necessary resources for service

system administration in well-child clinic are still the major problems and obstacles.

Keywords: Service System Administration, Well-Child Clinic, Maternal and Child Health Standard
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oAz 7.2 NMTie/uATEunsy $auar 13.9 nzuindniiu $euaz 10.2 A1UaINU A1UNISiASy

[
v A = 1

TAguiugIu nUI1 ANNATEUAANEETN Seuay 91.1 FeinindmneNimunalin Seuay 95.0 uaz
AruguaIngeaUin wudn Hunssessuduuazdalulasnen laun wney 3 U Sesay 38.0
(udusewar 46.1) uanineny 5 U Sewaz 45.5 (Muduseway 70.4)

WAEUAINA 11 VauUsennnd 2565 ANT0yaNaNITATIVTIVNIINTENTHABITUEY LAuA

=

AUNISLABIgNAIEUNLY WUINANT LA SUuNkdiieeg1uieqlugas 6 1heuusn Sesar 59.5
AugunMYeIUIn WU hinene 3 U Usimeinilu Sesaz 74.8 Auniglafinaiduasnisiasusig
WiaN WU Whinene 6-12 wieuiinnizlafinans Sevar 17.5 uaziinens 6 woudle 5 U lasueunesy
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Tnswnisuazniswdaivln Sevaz 70.8 uwazwinfiinnivie Sovay 8.5 warsuimun1sauTe
Wy ifnfidwaninsaus Sevas 89.4 (d1inATI9TITNINTENT AT TUAY, 2565) drudeya
JEAUTinuATASEIINTIY Yaudseana 2565 wudn dadinuinusniinga 6 Weufnuuuiiiesegn
e Fevaz 57.5 Feilunliiuanasnnd 2564 (Fevar 58.7) Waunnsau’s fevay 82.3 asdvartn
$ovay 19.8 uaziineny 3 U Usieniluy Sevar 72.2 (dnauasisaguiminuasa3sssus,
2565) aguiiulein nansAluanudihinunariinssidivun dealidnuguiedaundssie
M ARTYMAUATAM F991NNTNUNILITTUNTIULALHANSANYIARILLN WU NANTENUBS
Pamauamifindeiaunns THud nmmsiRsueszununagnsvinsamin dmwaldeseiauinisn
sussmenazaityan laainfidnngdnnnnsuesigman wildunsnw amaansan
antyanenalinduanddafis (Lozoff, 2000) Azguamtesn wuin Wnfidilugmiegy dedtu
husfoudvun enafuemsenduIn Wedllazaan ldldsuamsenslinsudu dsadonis
WinAuTnuasiunns (@00 fuzans, 2564) wagnslaeagnaisuuiel wuimsdsgniiouuul
Tug19 6 1houLINIdNaARAUAILITANNEATYYT NAUINIT AUEILITANINNITANYT LAz
gunndnveuanluszezeny (WHO, 2022; Wendy et al., 2012)

Mndoyatnedu nuitkadnsvesnsandunuiudnasuguamuasdosiulsalunnlguie
Felirunasinnsgiulunatsdiu wu n1ad ssgadasuuus nstestutgunitugluidn
wagnsduasuimuInsan’s denansdsnnudndudidesenszduuinisvesadinguainiding
Tumheuinisassagunssdu Ilaunmiayldfuasguannaty fideddanuadlafiazing
AMAINLAZALTINDTIAON1TTNTZUUUTNITAATNANATAINEA WIRSFINUEUIT UL kALLAN
fainuasaiosauss nsnamsfnuiluadall asnsnilififudeyatugmilunsimunsszuaums
Aliunuvendiinauniminiluwiasszdu sudan1snauImaliuusauinshineuauewonny

AOINTVBILTUUINT wardenndeaiudymaunmiinuludnuguielunuildegadivsednsam

TnUsaeAiY

1. 1l o nwAunmnnsdaszuuuImsaddnifnguaiwd unsgruaiueunBusuazLsin
M IAUATAITIININY

2. WieAnwimnuianelavesiiFuuinisrenunimnisinszuvuinsediniingunima
UINTFIUBUITBRILAZLAN FTINTAUATATEITUIIY

3. WledAnwanmilym guasauazdelauauus uumsien1sUuUTe ananIwnIs

JszuuuinsRatinanaun e JaminuaseEsTIusY

Uil 2 atuil 2 : unsem - ey 2568 4
Vol.2 No.2 : January — April 2025



MImsduaSuguanuareunivduinden Audeudion 11 uAIAIETINIIY

The Journal of Health Promotion and Environmental Health, Regional Health Promotion Center 11 Nakhon Si Thammarat
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- Wlgug MSUIMITIANTT NSINTTUUUINS
- @il Yan gunsal yaans AalnANGYNWA
- MsuiNIstupdiininaunIng

- USMsdegnluguvy

AUNINE lavRETUUINS

Uoyvn guassAasdalauaLue

521U8u35n1539Y

sULUUN15IRY

nsAnwadedl ifun19i¥eiBanssaiun (Descriptive Research) LilenwiAnnwnsdnszuy
U3N15ARTNMANATAINGA AIuNIRsgININBuIBLkasAn SEAuaNTianelavesd SuuinIg
Uy guassAwazTolauanue LuIMamenIsUsUUTITUIANAINNITIATZUUUINISAATNLAN
guAmA Wnefnwiluginnounsngiay - heuiueew 2566

Useansuazngualagig

[V 7]
v a A

Uszansiiltlunisdnwiasad Ao Ussnvuitudneny 9 eu-5 U mnduuimsiindin
WinguamAnmieuinisansisaay dsiadnanuldansemaiensisaay ludminunseisssusy
Yauuseana 2566 uazdnidennaudiag1alagliisn1sduuiuuianizianzas (Purposive sampling)
louA f3uuimenaadnidinguand s1umu 35 au uasfliuimsiufvRnulszdratniinguniwd
$1uau 21 Au TV 56 Au Mndudnidennguiiogiedieisnisduiuuszdudu (Stratified
random sampling) Tasdunauusn WUIUTEANIIEUSNSANEISNEY wagvinsduienmiieuInig
assagvlulsazyszanmeTBduuuudie (Simple random sampling) Inennsduaannuuuliiunui

o

PNUUFUHTUUINITIINMIBUINMIENsIsadunwianaula Famrualilsanetuiague/mall 1uau
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5 A 1SNEIUIAYUBY WA 7 AU LTINEIUNSENESNEUNINAIUA UWikaE 4 AU 53U 35 A WATHNE
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21 au TnsimunnuasdAveanguiiog1sidend@nw (inclusion criteria) Ao (1) §¥uu3nsidl
1wt 18 VIulU Famamouazinamds Foimiiddufauandniiindney 9 wWou-5 U infu
Usmsfinadnifngunmivemiisuinisansisag (2) uﬂmﬂimmimqmﬁg\ﬁLWﬂmaLLawawzﬁaﬁ
UfuRnulszdnndidninguainiveaniisuinisaisisagy (3) adaslowazdudliaiusiuiely
M3AnY wag() annsayane deansuazinlanwilvelad lifidamvidernuinunivesnisleou

iseailefildlunnsise

neiduadell iiuteyalasldiniosiio 3 4 ldun wuulssdiunsdassuuuinisnadniin
24U MANIATFINNBLIN BRI kATLAN, WuuUssduAuTanel, wazkuuduniyaligednuuy
flasaasne veansueunsle (2565) FeUsznaudienion 3 dau fedl daufl 1 wuussdiumsdnssuy
U3msndtiniinauamd Uszneuse deyailuvesfliuinng Siuau 5 e uaruuudsziiunuies
N139A5EUVUINISAATINANAUAINE 71U 14 To Tinaeidmeukasnisulana 3 wuu e Ll
(5% 0 Azuuw) Flaildmuanasgiu 08 1 azuuw) wazilnmainsgiu A7 2 asuuu) @il 2 woy
Usziueaitanela 1iud deyaviluves¥uuinig $1uau 5 4o wuvdssfiunslasuAanssuuing
AATNANAuN A 9119w 14 Anssu Tinasidmeunasnisudana 3 wuu Ae Wlasu (9 0 Azuuw)
o0 (9 1 Azuuw) wagddlifstnets waznuudseiiumufisnelavess3uuinig $1uw 9 T Judy
mMsUsziiuseiumnufianela 5 sedu fe Hawelanniian (9 5 azuuw) femelaunn (197 ¢ Azuuw)
flawelavunans (A% 3 azuuw) Hanelaties (9 2 avuuw) uaziianelatfesiign (A% 1 Avuuw) uay
duil 3 wuvdunwaiiBednuuuiilassatne Ussnoude doywn guasin wazdeiausuuzaseuagy
5 s TduA nMsuImsdanis aanuil w3esile Jan gunsal flvuins g¥uuinms uaslywn guasse
wardolauauuzauby 1

nsATIIEBUANNINIATE D
J19Uszyndldias osilelunisidovesnsuounsis dsldnsivasunmainveansesie
MeAunsdaiden (validity) wagmenanandestu (Reliability) veswuuaouay eAdaiinay
apands (I00) ag581119 0.67- 1.00 wareAdulszdnsuoariasouuiad (Cronbach’s Alpha
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msiiusIusIndaya

\iesunisfiansaneyiiainamznssunisaiesssunadelunyududs 3devihmisde
swMsiegsensYemis Ui sassaaviiduden leud Tsmenuiasily Tssmenuaguy
wazlssneruadaaiuaunmiua (sw.an) ndsanldiunisougnaud Jasudidunisifusiusy
Toyandeudnderdvindgsuinvounadninguamalulsazmiieuinig essuesvazden
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Wn NENeTEVBRAN e ({1AU3N19) AanTsuuIniseddnifingunind wazinaein1sdnszuy
U3Mspatnifnaunng dFAud (Frequency) wazeAndaeas (Percentage)

2) YoyawBausua laun oy ({unaseswazdliuinis) szeznaiufufauluadingn
avamd ((1u3ng) wazazuuuaufisnelavesfuuinig 1da1ads (Mean) Arduilsauy
11%1391U (Standard Deviation) LLﬁxﬁﬁ@%ﬁ&jﬂ—QﬂEﬁﬂ (Minimum-maximum)

3) YayalieaanInInNLuudNAwalldedng liuinis IsnslessiuauanseuuugUile
(Inductive Thematic Analysis)

3Y5TIUY

n539uAsll §ITeATdedansdesesssuniside Gandnasservssanazinnsnluaudy

wywdvesriveya lnalauaueiun1siNTaNNsesTIuNMITeluLyed INAMENITUNITITLSIIUNS

3

s
a

Felunyud nsueudy nsznsiasIsagy wWetdunsivinednsauasesssuvesrBuseunuli

insane lnglasunsiansaniusessialasiniside 621/2566 Waun 3 nsngiau 2566

HaN15398

1. dayadiuyanavainguiiagng nuin gSuuinmsiinadniinguamalulsaeiuiadaesa
auameinua Sesag 45.7 lsameuiayie fosay 40.0 uazlsmenunagud/mll Sesas 14.3 wui
funmsouindruannidunemds fovas 91.4 fengiade 38.6 U (SD=12.3) danuduiusiuiinlag
Duvie/usl $ovay 80.0 waziinfiunduuinsdnilvigedluraseny 9 wWeu-2 U 11 1oy 29 Ju Jovay
62.9 AN UAINTINUINMIARENANGUAING UINTFIVUBUITE U LAZIANTAENNTIH WUT N
0 9 Fiou-27 11 1Weu 29 Ju IfSuUsmemmrisiorseurgufansIumssnUseda (Fewaz 95.5) N1t
iniin Yadauge/Sanue1n $esar 100.0 Ynsoudisuy Sevay 100.0 asaimeill Sosas
727 v eesnuasilu Sovay 90.9 sniuaBurmwdn Sevay 90.9 YaTunudasty $esar 100.0
M33ARMUINTT (DSPM/DAIM/DENVER) Saeay 68.2 ulilasufanssulsasounaud Sosas 59.1 uae
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nwsmATeUAgLRINTIIMIENUTE IR Souay 84.6 madaimiin YadaugeTanrmen Sosaz 100.0
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wuseman Seeaz 76.9 Jadunutieiy Sevaz 100.0 #53amuINTG (DSPM/DAIM/DENVER) St
av 69.2 duianssuuEmaiilésuliiasounqu feil Anssulsedouowl Sevay 76.9 amataszduasm
Jouay 61.5 InAuaulalin Segar 76.9 AnnTesesdiain Segar 76.9 uazUsslliuainunainnig
#13ual (Emotional Quotient; EQ) Soeay 92.3

2. M5IRsTULUINsAATnANguATWA wnsgIunueudBwikasin WUl nguiIegs
Aiiusnismatinidinguamilulsmeiviaduasuguaineiua Sevay 57.1 lsameuiagusy Seuay
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Usenalny wazidnszdsn1ewnsndauainnislasuindu Aun1sdaadoyadunIntagssuunis
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wazdunsthdoyavidesifaddgueamhsnunldidh s favdelinmeiifou fulseimunauy
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(X =4.59) lnglsamgrurayuvuiiaziuuiadegeian (X =4.69) sesasnde Tsangruragud/sly
(X =4.51) uazlsmenunadaasuguamiiua (X =4.51) auddu Ussiiuanufiemeladuunsie
s wui nguieesinzuuuadsanuiiswelannitgadudldselunsiniuuiang (X =4.92)
deiSsuiisussninamheuinig wuilsmeuiadaaiguamevalinzuuumaeluanes iwu
punsaluazedasile, Sunounsliuins, nsliuinsveadudid, uazarunfissnoveadmihi
Tsswerunaguvuiinzuuugslusunisliuimsvead i (X =4.73) uazauduasugunimn
Wannms/iasuing (X =4.67) daulsmernanlliiezuuugsgalusugunsaiuaziaiosile
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Uinsnilanunseungueean Sesay 100.0 Ae 1) Falwnin dndgyinannuem 2) Inseudsey uay 3)

Uil 2 atuil 2 : unsem - ey 2568 8
Vol.2 No.2 : January — April 2025



MImsduaSuguanuareunivduinden Audeudion 11 uAIAIETINIIY

The Journal of Health Promotion and Environmental Health, Regional Health Promotion Center 11 Nakhon Si Thammarat

Srdurnutaeie daufenssuuinisifienueseunquinande 1) AanssilseGouriews fesas 40.9 uay
2) 1ziden Yevaz 55.6 1efiansaunmNUssAnuLauInIg WU miheuinsiidaianssy
Uinsnseunauasanie lsswenunatuvy Jouay 86.7 sedaune ssweunagud/slu fesay 833
waglsanenuadaasuaunmiiua Sevas 71.9

uamsdnwuandifuinnudifalunisliuinisuisssam wu msdaimiinuasfadu
pgede, uifturesianssudidslilduamnunseunquiind wu AanssulssSourewsivagnisiany
Fon Bsmslidumsuiuusslusunan

dmiuifineny 3-5 U lesuAanssuuinsaudasisasounqy Yovas 54.5 lagiAanssy
U3nsfiinnuaseunquaan Sosay 100.0 Ao 1) Fewiin fndiugeTaauen uay 2) Yadumy
¥29%e dafanssuuinmsfidanunseunquingaie 1) Saseudsuy Sesaz 0.0 uay 2) Ussidiuau
asan1sensual (EQ) Jesay 7.7 ileRansanaseinyminguinis wui1 miheuinsfidaianssy
usn1sATeUARNEIAAAe Tsameuragud /Ml Yesay 64.3 sesaunde 1sangIutayYY
Jovay 57.1 waslsaneuaduaSuguAmMEIUa Seuay 51.6

uansAnu i Auianisiiuisfanssudildldfuanueseunquiismelunduinety 3-5 T
Wy n5inseuAswruazmsUssiduauaaianiietsunl dededldunsuiuusadieliasudauly
Uinsiiiinanslésu

2) MSIATTUVUIMIAATNANGUANE 1RsgILaIUBUIdBIILAZIAN

FZAUAMAMNITINTZUUUINNIARINANGIN A asgIusnueuiawliuazin 1nen1nsay
ogluszduinmsgu fovay 91.1 Tneilsmenunayuruiinzuuuinggiugedn eoas 97.6 50909
Ao Tssnenuiarud/salu Fevay 92.9 uarlsmeuiaduaiuguameiua Sevas 87.5 Useiiy
WINTFINTIUNTIEAIU NUTT AZLULNINTFINGIAR Togae 100.0 AB AusEUUTayaanIunIsal
ouTBusuazIfn sosaunAe drunisuinislusdiniinguaind Sesay 95.2 suaniud Yan
gunsal yaanns ewar 88.9 uaziuulounes Maivnsdans fesar 76.2 drunzuuLLnTILANGR
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MnuamsAnwuatannsnasUléi lsmeunaguy Sanufeelagsaaaindiuuing

F9919E VIO UIIANAINNNTUS N TNAkarNITIANTNTUTE NS mlumheusnisi

Uil 2 atuil 2 : unsem - ey 2568 9
Vol.2 No.2 : January — April 2025



MImsduaSuguanuareunivduinden Audeudion 11 uAIAIETINIIY

The Journal of Health Promotion and Environmental Health, Regional Health Promotion Center 11 Nakhon Si Thammarat

4) Ugymuazauasn

o w

‘i’jﬁymLLazqUaiiﬂﬁmﬂ@lﬂ;ﬂﬁi’fﬂﬁ%ﬂﬂ%ﬂﬁﬂﬁﬁﬂLéﬁﬂﬁjsum‘wﬁ 1INTPIUNUDUTBULAY
win FanTauasa3ssusy Usznausie (1) Aun1su3msdnnis iud aaanisatduayulasnisimmn
MNHUIMT081993939 wazn1sinszuvUiNMseddnifinguamiudasUssinvviieuinisdaianing
uANAIeUFULUY NTEUIUNTT SeduRmnT waraIBunass ey (2) Fuaanud i
anuiiiusnisaddnduuau luidudadiu ldsusuiesdninauns efewinauguenalsd ua,
iansnsavilffugauimanatinuuuidaiada (One Stop Service) ¢ uazanmmuandosliiBosuie
fon1sliuinis wu Auidiga eniademldazain fidsssuniu wazuasadndiiiome
(3) frua3esile Faq gunsal leun vauaauuaslindouldvonndesile Yan uazgunsaliidniy
dwsunisliuinislunddin wu yanaaouiaminis in3osdlensiafiausiieg uazdeonansniug
(@) suglsiuinis iun yaannsiisruutios lifiesme, msznuninuagiinisuiudsu Tendheau
Uoy wazvnai1ug anudila inwe wagUszaunisallunisyjufaueddninaunini way
(5) sugfFuuinis Tiud mnnag anudile waganumsyminlufanssusinsilésy, fiuuinnsld
ufuuinsuar/miedunnivuinsnaniaving waznisdidsuinsiguassaannisiieiuves
AUNATOIALUIHIUAAT

Mndymnandagiiulén dvanetldeiidmadeussansnmuazamunimnisliuinisadin
iWnguand TnglannzluE esweenisuimsdanis anuiifilidmingan t3ssilonazynainsiila
iisane warlgmenudilavesuuinig demslasunmsudlouasinnnedsnssdaieliuinisd

AUNTINLAZATDUAGL

aAUsgwna

Faquszasdtaf 1 eAnwIANAIMNISIsTUULEMIARTNANGUA NG AnuaNAIgILaY
aundisuainaziin FeniauasAisssnsiy nuln msldsuinssuuinsediindnguaindaugieie
Tnsnmsufinsounqu fevas 62.6 Aanssuuimsiidimunsounqugean Sevas 100.0 fisluifineny
9 fou-2 T 11 o 29 Yu uasifineny 3-5 U fio msliiadunutngy uasmsdaimin Yadiugy
fanwen Gaaenndesiusanisanundinuanildsienuliin aaumeunaynsesulddeliiuias
nddnguamiind Wutesmedmiuifinuazaseuasifiazansnsadniauas Suuinsdaaiugunmuay
Jostulsm usRanssufirudaiiiieanislsiagusingu (Voramongkol, 2011) iiesnianssusana

JufanssunaniufiRegifuuazaaiilos daun1snsiafawdus) 1A1sanduns wu n15inausu

Y

s

ladin A319inTeauaen 1Ighon N15TIAgUA MYl Inuaziiu NM3Usziiuanuaaan1sensual

182 duluglalasuuinis Fadufanssuidesondoaunion anusiuiglunisuinig saudedl

Y 1

\wnle gunsal uaryAansNilvinyregaigane

Ut 2 atudl 2 unsAu - s 2568 10
Vol.2 No.2 : January — April 2025



MImsduaSuguanuareunivduinden Audeudion 11 uAIAIETINIIY

The Journal of Health Promotion and Environmental Health, Regional Health Promotion Center 11 Nakhon Si Thammarat

mMsdnsruuuinsadinguaimdndinanimauuesgiuauewioiuazdnlussdudia
Tnesuudru3nsfiuinsgiud aunsanouausnud osn1suazANAIAn T e SUUT N3
(Zeithaml, & Parasuraman, 1990) F3aBAARBITUNANSANYIVBIAANT MANZAITI0N WazTnTTaums
2919A3 (2556) 715331 ManeUsEmATiInsgIuUINTQuAgYANIAND1Y 0-5 Ufiadeadadu 1ty
ansgoluin, ueuan, G, limiu uazUsamdlunauns fusennan

ognslsfinn mansinuSauin Tsmenuadaasuguamiualiazuunannwuimsiiian
iesandedrinlusuyaains w3eaile gunsal wazaauiiiisudulunislviuing dedemalviuinig
luamnsasudunisldegaduuszdnsam wasiliauaimuinisvesniasuinisd sndd
wﬂaau%mﬁﬂszmmﬁuﬂ (Isaranarug, et al., 2009)

FnguszasAdad 2 iaAnwiauianelavasuuinisdenanImn1sTassULUINNg
ARTNANGUAINE NINTFINUBUITBRILAZIAN FINTAUATATSIINTIY WU H3UUTNIsAaTn
guamidnddanuiionelalassaulussdugs deaonndestunanisdnyineundadinuin
mnufimelavesfuuinisfetesiunisinssuuuinmsifumsgiuazannmuing Jsdssadse
AuanelalasnauaNeInIURBIN1SVRITUUSNISIAA (Zeithamal, Berry, & Parasuraman, 1990;
UnAT Woswiied, 2563) eeslsfn Gaurshuiiguuinsianufieelaluszdus 1wy szognan
nsluinig aufissmeveadmiiiliuinns uasdunounsliuinig Jaduussduiiansl
arwddylunisusuuss telfuinsiauninuazanasgiuiigedu lnsannsofauuiuussdudiu
wanilifiesnszduaruenelavesdfuuinmsliasetu G5y Usstuen, aSems dardana, Wasissn

a A

LAIFSINY, LAZIINAT LSV, 2564)

9

qUszasadan 3 waRnwanmlymnn auassauazdatauauuz wuInNRaNIsUFuUTs

VAWM siaszuuuinseddninguning Jmdauasassssusiy wul Jymuazauassa

'
a o w

nddglunisiiuinsadtinguamand leun nsvieupauyaains wesesdle Jag aunsaliidniu

o,

a

TA@EUNliUINIg wagn1svIANsEtuaYUINNEUINT Pedenndediunan1sAnyveunIedng
FolaouuazAue (2554) NNaNIUYMAINaIT TUIMzAEIAUNAN1IANYIVDY WUIITTO LaUaI3INTal

(2547) wuan Jadedivilinsliuinisvesedinguaimaniuseaumnudnse Ao nsatuayuain

€

Fuis msflyransifissmefifianuiuiisveunasivinuelunsufdfnu sudamsiamndnenm
yosynaInsegNaiaLe waznsiluinyiadadii

Fefu ofiuuseanBnmuazamamnisuinms sududesfinsandnassvinensiiieados
Wy yaang w3edle uavmsaduayuanguims ilsameuazmunzaslunisiaunszuunis

Usnis

U7t 2 2t 2 - unTIAN - WU 2568 11

Vol.2 No.2 : January — April 2025



MImsduaSuguanuareunivduinden Audeudion 11 uAIAIETINIIY

The Journal of Health Promotion and Environmental Health, Regional Health Promotion Center 11 Nakhon Si Thammarat

JLEUBLULAINNTTITY
1.1 dumsuianisweuna

(1) Wundfuazamuamuing Tasuudssiuiinislivimslifienuasanaus
uazinzausedliuing wu msdaiuilidudediu aneruuess uasdivgaliuimaduauam
dusudinluedin lnsnmeiufidnunsliduusihdulasunmuasiannisin

(2) davey WarminwgyaaInsneIuIa AIsIanTsiineusuily aiunisimuninue
anEdu Wy nsUszdiuiauinisdin nsldies esfleussfiuiauinis Wedinmnudiuiguay
anusiulalunisufiRa

1.2 auuleung

(1) NM133nassnineInsog I umunzay LgruIguaIsITUaYAITNITUITAATT
suUszanalunisdaniaiesile gunsaluazyaainsdwiunisujdaculuaddniingunindls
dieame Tasiamngluiiufividlng WleLiuUsEavB AL ANAINANTUINS

(2) d0aSuNITTINULUUYIUINIT AITATIUATBYIENITHINUTINAUTEN TS
Tsang1unaniiing lsameuiadaasuguaInediva wareanalinganssaguUsedmyunu (eay.) e
03AnsduY MAwIdes ileatuauunsamLazAamunnsTRuINsiRsounquLATdenad By
UINTFIUVDINTENTIEATITUAT

(3) Maftauuleuiemsiiayaainsuaznisineusy lagnsensneansisnge
msafuayunsiiuyaainsiinzauiuassanluaddnidnguaind saufanisiineusuiile
ieuavinuzegaeiiles Tnslamziuiannmsuaglavnnis

(4) afuayuunumkaziianAnen nveteay. lagende oau. lun1sAnmuuazuIng
Fansosqunmd uiugrunnidnluguey Wy nsdadmin Yadiugyfanuen Yssdunnie
Lawwinis Aaniuaauiminveann nshiaiwugiiunigunases n1sinaiunsduintdn
Fsamnsotediudnsnmadifainisluiiuivinsnanieandnanisnnnisinnuiinilaianuse

LUGSUUSNTER

tarauauuzlun1sideasssialy
(1) ms@nwladeniidninadennninuinis wu nsdnassyuaains szeznainsiiuinig
niovadud1un1suInsdanis vl asduswimaimuinuaimuinislurd dnianavning

28190 UsTANT AW

(2) MFATei e LITTUUARALas YT uNaT AN nTugusuLaz W Ui ialna

'
| )=

diebianynauldsunisihsziinnrguameseunquynifegiesiaiies

Ut 2 atudl 2 unsAu - s 2568 12
Vol.2 No.2 : January — April 2025



MImsduaSuguanuareunivduinden Audeudion 11 uAIAIETINIIY

The Journal of Health Promotion and Environmental Health, Regional Health Promotion Center 11 Nakhon Si Thammarat

(3) nMsusziunansznuvesulevieguamsasnunnuinisturdininguaing wedu
LUININTARUIAMAIMUINITLAZAUNIN VRIS UUTNT kagn1suSuuleuelviaeanados

AUUSUNLAZANUADINITIUSLAUNUD

LONEIIDNBY

World Health Organization. (2012). Developmental difficulties in early childhood prevention,
early identification, assessment and intervention in low- and middle-income
countries. Turkey: Turkey Country Office and CEECIS Regional Office.

Lozoff, L. (2000). Poor behavioral and developmental outcome more than 10 years after
treatment for iron deficiency in infancy. PEDIATRICS, 105(4):1-11.

World Health Organization. (2022). Infant nutrition and breast-feeding. Retrive from
https://apps. who.int/iris/handle/10665/925347search- result= true&query=breast+
feeding+development+child&scope=&rpp=10&sort_by=score&order=desc

Zeithamal, V.A,, Berry, L.L., & Parasuraman, A. (1990). Delivering quality service: balancing
customer perception. New York: The Tree Press.

nsnua deudad, snsnsal siadie, wae wiln1 lsadananidy. (2567). s189UNaN158159980138
gua e Inuiend ASed 9 Ussnalng w.a. 2566. uunys: Shusnsnliiadled. din
ﬁumﬁ’]ﬁ?imﬁj% NINDULIY NITNIIEABIIUEN.

ASUAISUINME NTENTIANBITAUGY. (2565). wuINIINIIATIagUA AT T ULz aNd MY
Uszy1vu atuuiuuse 2565, wunys: aanduidouazyssidiumalulagnianisunme
NTUNITUNNG NTENTIANTITUAT.

nINEWITY NSENTINAEIIAY. (2565). ATiouuanenisinuinisediinifingunwd (Rurindsd 2).
NIANNUNIUAT: DIANTANATIZ AN THIUAN.

a s aaa 6

SAAUD, LAY dNYNE I3ATULNA. (2554).

9 Y

N3EIANA ToLdoy, A3na BATIYINY, 39S WUTing, Ul an

}74 %
< a & Qh‘vtdl)

51897UN15UsHEI UNELATINTIAUTNITAR NG UANANAAMAIN ATIN 2 (WuiATei
uAsUgH: aonTuimungunme i@y uningaeuiing.

dnd wasuguaIn nTENTNESIINAY. (2565). YU ndannaini1sysan1sAIus uile
6N52N34 N1SWAUIAUABBAY 9T T 0 (na ueA nUgude) W.A. 2565-2569.
Retrive from https://www.hp.anamai.moph.go.th/th/manuala-of-
official/download/?did=209144&id=91630&reload.

a v o o a s o o a wa o

fngn AgAnG. (2554). AsImUINISHAEHaANsUAndmSULIYURUANLLY. nsannumiuas:

= § @ L4
Toounoumesinsg.

Ut 2 atudl 2 unsAu - s 2568 13
Vol.2 No.2 : January — April 2025


https://www.hp.anamai.moph.go.th/th/manuala-of-official/download/?did=209144&id=91630&reload
https://www.hp.anamai.moph.go.th/th/manuala-of-official/download/?did=209144&id=91630&reload

MImsduaSuguanuareunivduinden Audeudion 11 uAIAIETINIIY

The Journal of Health Promotion and Environmental Health, Regional Health Promotion Center 11 Nakhon Si Thammarat

Juau Waumedss. (2561). nBaumsAne3sededeitnadewauinindnuguivlne adsil 6
W.A. 2560. WUNUT: drindaaSuavnIn nsenINansIsuee.

ddnauassugudminuaTAIsTINgY. (2565). 1BNE15UTENBUNTTNTIRIIVNITUasTNAII
nsdiunAsziunszngag soUNI2 Usesnl 2565. unsaisssuv: driinnuamsisaauimin
UASATTITUTIV.

A1NATIVTIVNIINTLNTNEAITITUGT. (2565). aFUNANTITATIAIIVNIINTENTIEFIT0UEY Useal

JUUTEUN W.A. 2565 FaUN 2. UUNYS: dUNATIINYNIINTIENTWEAITITUEY NTENTN

GRIEREYGAN

€

Asal Anftay. (2563). n1sdrsraaunanalavesgsuuinisaanisliusnisisanerunadny
v -3 a Y a Y a o |
W2 (@eAnTunvY) uusnsEdisuen nuusmsgvilslukaznuusmsluyuvy Yszand

QUUTENTIM 2563. @ynsanns: 15ane1u1atnuin (eAnTumu).

U7t 2 2t 2 - unTIAN - WU 2568 14

Vol.2 No.2 : January — April 2025



MIasduaSuguanuareuniuAwnden qudounslen 11 UATAISITNTIY

The Journal of Health Promotion and Environmental Health, Regional Health Promotion Center 11 Nakhon Si Thammarat

NMSRAUIFULUUNSIENA U TEUNWYRIU TSI B

ABUINTaANTIHUNIW JIMTAUATATTITNINY

fNe wAdnNFes *alsatl S5ena**,1u1nsal naneeae *

UNANYD

N5l URN L URaNNa Uil ingUssasrioAnwianunisaluas Jyminisiinda

Uinsaunmueslszrvunguidedlsannusulafingauarlsaiumniy faunsuuuumadfeuing
FUAMAIBUINTANNHAUNIN ke UsslluNaNISA LY FURUIUAINGT oﬁ'%ﬁumﬂuﬁuﬁmﬁ 8
UUaNT FUAAIUNAIN SUNDRANNTHNYTH FINTAUATATETTNIIY SENINUABUAIIAL 2567 9
nunWus 2568 lnednwinguuszeing 390 au uazdlidoyandnidsaunim 50 au 1a3esiledily

UENaUMBKUUABUNY WUUUTHEUNISIWITAUSNITEUNIN WUINNTRUABAITIEN WaghuInTg

NIFAUNUINGY NANITITENUTT (1) guassansitndiauinsguand 3 98 fe AAgldusnIs 46g

Y
£

Trusmislugaau warlAssuuusnsguam (2) JULUUANEAUNIMKUUIATEYIEATINTEAETITRUITY
Usenausie 4 asAdsenaunan taun suuuunsdadsaanfiguainidenatadansansisaguusedn

wyUrudugudnans susuunmsaniunuiiuadenaunauaenndosividdinuas Tnusssues

YUYY JUBUUAITAIAUAANINAIENTEUIUN TS UNGmazmAlulaguHUN a0 LaURUUNNT

9 Y

= v

Usziliuna (3) Han1suseiiiunudt vasldguuuvandguain n1snfeusnIsaunInnoukas nanIg
Tdusn1sdanuuanaeiueg 19l dedAgn1eaia (X2 = 402.46, df = 2, p-value < 0.001) 1ag
Uszrguiifisedunindifauinisaunmguiuduaindesay 17.95 Wufosar 91.03 s
Wasuuvadluszuuguamyuyy 5 §u ldud madhdening ssuvatiuayuauaim anudiuguan
sAAINAYAIN Wazmsannszuedlsanetuna Jedeiidmnuduiusiuauiionelaseaniiquan
#un F1uruefsiidrfuuinig szegmanintiu anuazaanlunaifunie uagnisaduayuain

ASBUAS?

AdRy  nswdeuinisguam anllgunm lsalifindeisest AsevienInsany MIIET RS

o

* dninnsassaguiiunignisiay dnnuassuariaminuasAIsTus1y E-mail Pit_taya_n@hotmail.com
“ InYnMsanssaguingnis dnnuassuguiwminuasAIsTINTYy E-mail: Sarottee@gmail.com

o J3YN15ans1IUArTIUIYNS dlnuassaguiminuAsASEIINTIY E-mail: jetsadaporn.mhcll@gmail.com

Ut 2 atudl 2 unsAu - s 2568 15
Vol.2 No.2 : January - April 2025



MIasduaSuguanuareuniuAwnden qudounslen 11 UATAISITNTIY

The Journal of Health Promotion and Environmental Health, Regional Health Promotion Center 11 Nakhon Si Thammarat

DEVELOPMENT OF A HEALTH SERVICE ACCESSIBILITY MODEL
USING HEALTH STATIONS IN NAKHON SI THAMMARAT PROVINCE

PITTAYA TAENGKLIENG*, SAROTE TEERAKUL**, JESSADAPORN PLAIDUANG***

ABSTRACT

This mixed-methods action research aimed to study the situation and problems of
health service accessibility among populations at risk for hypertension and diabetes mellitus ,
develop a health service accessibility model through health stations, and evaluate the
outcomes of the model. The study was conducted in Village No. 8, Ban Saka, Suan Luang
Subdistrict, Chaloem Phra Kiat District, Nakhon Si Thammarat Province, from August 2024 to
February 2025, with 390 quantitative participants and 50 qualitative key informants. Research
instruments included questionnaires, health service accessibility assessments, in-depth
interview guidelines, and focus group discussion guidelines. Results revealed that (1) Major
barriers to health service accessibility existed in three dimensions: user dimension, community
service provider dimension, and health service system dimension. (2) The developed Star
Network Health Station Model consisted of four components: establishment of health stations
with village health volunteers as central nodes, modern operational model aligned with
community lifestyle and culture, supervision through empowerment processes with health
mapping technology, and evaluation model. (3) After implementation, health service
accessibility levels differed significantly (X2 = 402.46, df = 2, p-value < 0.001), with the
percentage of participants having high accessibility increasing dramatically from 17.95% to
91.03%. Changes occurred in five aspects of the community health system: service accessibility,
health support systems, health knowledge, health monitoring, and reduced hospital burden.
Factors significantly associated with satisfaction included frequency of service utilization,

distance from home, travel convenience, and family support.

Keywords: Health Service Accessibility, Health Station, Non-communicable Diseases,

Star Network, Action Research
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ACCESS TO YOUTH FRIENDLY HEALTH SERVICES FOR ADOLESCENTS VISITING

THE HOSPITAL’S CLINIC HEALTH REGION 11

Cheewarut Boonwong*

Abstract

This study aimed to 1) study the situation of access to youth friendly health services
among adolescents attending the adolescent clinic of the hospital in Health Region 11, 2) study the
factors associated with access to youth friendly health services among adolescents attending the
adolescent clinic of the hospital in Health Region 11, and 3) study the level of satisfaction with
youth friendly health services among adolescents attending the adolescent clinic of the hospital in
Health Region 11. This descriptive research was conducted using a questionnaire. The sample
consisted of 422 adolescents attending the adolescent clinic of the hospital in Health Region 11.
Data were analyzed using frequency distribution, percentage, mean, standard deviation, and the
relationship of the variables was studied using chi-square statistics and Pearson correlation
coefficient.

The results of the research found that the sample group had access to youth friendly
health services and the level of satisfaction in receiving the services was mostly at a good level.
Factors related to access to youth friendly health services in adolescents who attended the
adolescent clinic of the hospital in Health Region 11 were receiving information about youth
friendly health services, age, address, and awareness of adolescents' rights, which were significantly
related to access to youth friendly health services at a statistical level of 0.01.

Research recommendations promoting adolescents' access to youth friendly health services
should focus on various channels and creating understanding about the services, as well as
developing services appropriate for different age groups and areas, so that adolescents can access

services equally and effectively.

Keywords: Adolescents, access to health services, youth friendly health services

*Public Health Technical Officer, Professional Level of Regional Health Promotion Center 11 Nakhon Si

Thammarat,Email: cheewarut1982@gmail.com
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The Model Development for Emergency Medical Service Accessibility among
Acute Stroke Patient at Nueafah Community, Phipun District,

Nakhon Si Thammarat Province

Sarote Thepparat” and Pariyaporn Klaibanmai”

Abstract

This research aimed to study the situation and develop a model development for emergency
medical service accessibility among acute stroke patient at Nueafah community, Phipun District, Nakhon Si
Thammarat Province, and to examine the impact of utilizing this access model. A Research and
Development methodology was employed with a sample of 20 individuals, including patients or caregivers
and community health workers, selected through purposive sampling. The research instruments included
a newly developed model for accessing medical services for acute stroke patients and evaluation tools
consisting of questionnaires to assess knowledge and satisfaction of patients or caregivers, alongside
community health workers regarding the access model. Additionally, a checklist was used to evaluate the
time taken to access the Stroke Fast Track system in simulated scenarios after implementing the access
model. Statistical analysis involved percentages, means, standard deviations, and the Wilcoxon signed rank
test. Results indicated significant improvements in access to medical services following the
implementation of the model.

This study investigates the accessibility of medical services for acute stroke patients in the
Nueafah community, Phipun District, Nakhon Si Thammarat Province. The findings indicate that the
accessibility model comprises five components: (a) identification of home or community location via
GIS/location; (b) presence of community caregivers; (c) awareness of stroke warning signs through health
education; (d) availability of online consultation systems via applications/telemedicine; and (e) rapid
hospital transport. Furthermore, the study reveals that patients, family caregivers, and community
caregivers exhibit statistically significant differences in knowledge and satisfaction before and after utilizing
the medical service access model at the .05 significance level. The time required to access the Stroke Fast

Track in a simulated scenario was found to be 38 minutes.

Keywords: Accessibility, Emergency medical service, Model development, Acute Stroke
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THE DEVELOPMENT OF NUTRITIONAL SURVEILLANCE SYSTEM
FOR SCHOOL-AGED CHILDREN IN REGIONAL HEALTH 11

Chainarong Kaewjumnong*

Abstract
The objectives of this research were to study the nutritional situation, to Develop a nutritional

surveillance system model and evaluate the nutritional surveillance system model for school-age
children in Regional Health 11 as participatory action research. There were 2 target groups: Group 1,
a group of government leaders, numbering 21 people, and Group 2, a group of community leaders and
parents, numbering 14 people, totaling 35 people. And surveying factors related to nutritional status for
school-age children in Regional Health 11, numbering 420 people, using a questionnaire. Descriptive
statistics, paired sample t-test and chi-square statistics.

The research results showed that the development of a nutritional surveillance system for
school-age children, there were 5 steps: Step 1: Study information, situations and analyze nutritional
problems. The results of the survey of nutritional status for school-age children in Regional Health 11
were proportionately tall 58.1 percent, overweight and obesity 14.0 percent, thin 4.5 percent and short
5.7 percent. Factors related to nutritional status for school-age children. Number of family members
student housing parent's occupation person who recommends gaining knowledge the level of food
consumption behavior and the level of social support have a statistically significant at the 0.05 level.
The knowledge level about nutritional status and the level of consumption behavior level a statistically
significant at the 0.01 level. Step 2: Draft the development of a nutritional surveillance system for school-
aged children in Regional Health 11 by participatory action workshop with the target group, a draft
evaluation of a nutritional surveillance system, operations plan and mechanism for driving the operation.
Step 3: Plan the research operation, consisting of 8 activities, developing the mentor team. monitoring
and evaluation. Step 4: action to evaluate a nutritional surveillance system for school-age children and
operations in schools participating in the research and step 5: Evaluate the nutritional surveillance
system for school-age children, after developing the nutritional surveillance system 83.9 percent were
at a very good level and the overall average growth rate was 60.1 percent. Testing the statistics for good
and proportionate growth was different between after and before the development of the nutritional
surveillance system for school-aged children in Regional Health 11 statistical significance at the 0.01
level.

Keywords : Surveillance System; Nutrition; School-aged children; Regional Health 11
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