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Abstract

This research is a single-group semi-experimental research, measuring outcomes before
and after experiments.  The aim is to study the circumstance concerning understanding in
health literacy and to advocate understanding in health literacy of Thai population over 15 years
old in 11" health region and to model development to increase health literacy of Thai
population over 15 years old in 11" health region with the application of Ask Me 3 andTeach-
back TechniqueThis research is divided into two phases. In phase 1, we surveyed the
understanding in health literacy of 1,169 Thai subjects over in 11" health district Multi-stage
Random Sampling method and ProbabilitySampling method in three provinces : Nakhon Si -
Thammarat, Phang Nga and  Chumphon. The survey shows that 18 % of all subjects
nothave adequate understanding in health literacy while 39.44% of subjects with chronic
diseases have similar level of understanding. In phase 2, we developed a model to advocate
understanding in health literacy of Thai population over 15. Target population are 34 subjects
over 15 in Moo 10 Ban Bang Nean, Klong noi sub-district, Phak Phanang district, Nakhon Si
Thammarat. The -duration is 16 weeks. In week 1, we organized an activity to let the subjects
and health care providers understand the content according to the aim of the study. In week 5
and week 10, we followed up by encouraging the subjects at their home. The outcomes show
that after the activity, the subjects have developed knowledge in health system skills from
8.8% to 79.4% and in health system from 44.1% to 76.5%. and when comparing the difference
between the average rating and standard deviation of the health literacy of the sample before
and after the study Statistical experiments found that Average Health Literacy Score in health
system skills and health system dimension statistically significantly higher than before the study.

Key words: Health literacy, Model to advocate understanding in health literacy
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